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Editorial

(Dr. B. K. Jha)

Editor

It is with immense pride and a deep sense of responsibility that I present

to you the 36th issue of the Journal of Commerce and Business Studies. As we

navigate the ever-evolving landscape of global business, it is imperative that we

pause, reflect, and draw insights not only from contemporary models but also from

age-old wisdom, behavioral sciences, and grassroots-level economic phenomena.

This issue brings together a remarkable confluence of diverse yet interconnected

themes. The first article, "Exploring Behavioral Biases in Retail Investors'

Decision-Making: A Focus on Fundamental Analysis" takes us into the complex

psyche of retail investors, highlighting the interplay between cognitive biases and

rational analysis."Ancient Indian Wisdom for Modern Entrepreneurs:

Resilience Lessons from ChanakyaNeeti" blends historical wisdom with modern

entrepreneurial needs, illustrating how ancient Indian philosophy offers actionable

strategies for resilience, agility, and ethical governance in start-up ecosystems.

Customer retention remains a cornerstone of business success, and  "The Role of

CRM in Developing Customer Loyalty: A Theoretical Perspective" revisits

the foundational theories of Customer Relationship Management. "Leadership

Lessons from Ramayana & Mahabharata: Applications in Commerce &

Management"delves into India's timeless epics to extract management principles

that remain relevant even today. In an era where digital payments are reshaping the

financial ecosystem, "Evaluating Trust Factors in Digital Payment Fintech

Services: Comparative Analysis Between Gen Y and Gen Z Users,"offers critical
insights into how trust is built and maintained, and how it differs across generational

cohorts. "Banking Merger: Its Benefits and Consequences" examines the

structural and financial implications of banking mergers, offering valuable

perspectives on their long-term impact on the Indian economy.

As we confront the urgent need for sustainable economic practices, "Green

Finance and its Significance in the Sustainable Development of Indian

Economy" provides a well-researched and timely evaluation of how green finance

mechanisms are essential to India's environmental and economic trajectory. Hkkjrh;
vFkZO;oLFkk esa nLrdkfjrk dh Hkwfedk (,d fo'ys"k.kkRed v/;;u) draws attention

to the crucial but often underrepresented role of artisans and craftspeople in India's

economic fabric.This issue is a testament to our journal's commitment to fostering

multidimensional scholarship that bridges traditional wisdom, modern business

thought, empirical research, and cultural economy. I extend my sincere gratitude to

all the authors, reviewers, and editorial board members for their scholarly

contributions and dedicated efforts.

We hope this issue not only stimulates academic discussions but also

provides actionable insights for practitioners, researchers, and policymakers alike.
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Abstract
This investigation evaluates behavioral biases as they affect retail

investing choices specifically during fundamental analysis operations.

Behavioral finance experts identify fundamental analysis as a rational

method to assess investments yet they explain that judgment errors occur

because investors combine cognitive and emotional factors. This

research identifies significant retail investor biases that affect how they

handle financial information through earnings reports and stock

valuation assessments. The research combines different research

methods to study both the behavioral outcomes of these biases

throughout practical investment choices and their impact on investment

success. Basic investment strategies used by retail investors are

substandard because they let fundamental analysis ignite biases that

control their investment choices. The research ends with recommended

methods for controlling biases along with strategies to strengthen

investor choices while improving investment return outcomes for retail

individuals.

Key Words : Behavioral Biases, Retail Investors, Decision-Making,

Fundamental Analysis, Behavioral Finance.

Introduction :

The decision-making process regarding finance involves combining

objective data with owner-specific judgment thus fundamental analysis

serves retail investors as a key method for security valuation based on

financial information and market data. Investment processes require more

than statistical metrics for decision-making although these numbers are

applied. Financial markets exhibit irrational choices because behavioral

finance demonstrates that psychological biases disrupt the judgment

decisions of investors thus producing less-than-desirable results. Retail

investors interpret financial data through cognitive biases that primarily

include overconfidence biases and anchoring effects and loss aversion biases

that have strong influence on their interpretation processes. People who are

overly confident tend to misjudge their capacity for market prediction according

to Odean (1998) leading them to take serious risks which produce bad investment

choices despite contradicting evidence. Retail investors maintain losing assets

Exploring Behavioral Biases in Retail

Investors' Decision-Making: A Focus on

Fundamental Analysis
Dr. Chandrakant Kushwaha*, Harshit Tripathi**

*Assistant Professor,**Research Scholar, Department of Commerce, University of

Lucknow,  Lucknow
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because loss aversion theory states that people perceive losses more acutely
than they appreciate gains according to Kahneman and Tversky (1979).
The investment phenomenon of anchoring effects people to focus heavily
on previous points of reference rather than using current relevant data for
decision-making this was identified by Tversky and Kahneman (1974).
Common cognitive biases create three damaging investment behaviors by
causing stockholders to trade overly frequently, fail at proper diversification
and maintain weak-performing stocks contrary to fundamental principles.
This investigation examines how much cognitive biases affect retail
investors who use financial data to make their investment choices. The
biases affecting retail investors cause them to misinterpret financial metrics
thus producing investment decisions that erode their investment plans. The
performance metrics of retail investors suffer substantial impacts because
they may both fall behind market returns and lose investment opportunities
or create unnecessary losses. The resolution of investor biases requires
three key elements: raising investor intelligence levels and popularizing
mental distortion knowledge and the adoption of analytical investment tools.
When investors stray from a logical investment path automated system
prompts may reduce their psychological biases. Retail investors who learn
to establish stop-loss orders alongside portfolio diversification will
experience diminished loss aversion and overconfidence impacts. The study
analyzes psychological elements that shape how retail investors utilize
fundamental analysis through investigation to obtain viable solutions for
enhancing their decision-making ability and developing better investment
strategies. Identifying and dealing with these biases supports both the
individual investor's success and improves financial market efficiency as
well as stability.
Review of Literature :

The investing decisions of retail investors form an essential
component of financial market operations while they base their choices
upon multiple factors. Fundamental analysis which involves examining
financial data provides investors with a structured method for decision
making but retail investors tend to make choices through distorted behavioral
biases. According to traditional financial theories financial markets should
only contain rational investors so all market information becomes reflected
in the market. The notion of rational investors gets opposed by behavioral
finance when it sees psychological factors play a role in financial decisions
(Alamnsour, 2023). Evidence demonstrates retail investors make decisions
that differ from rationality since they experience both cognitive and
emotional biases. Investors who demonstrate overconfidence tend to believe
their expertise and forecasting abilities are significantly greater than they
actually are thus leading them to engage in aggressive trading which
produces subpar results.

(5)
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Doing fundamental analysis investors who are overconfident tend to
prioritize specific financial indicators above other financial data points.
Individuals in investment markets follow the decisions made by others
without evaluating moves independently (Kahneman and Tversky, 1979).
Most retail investors react to market trends that stem from the shared feelings
of trading participants as opposed to core financial elements. The human
tendency to confirm preconceived beliefs distorts investors' information
search by having them look exclusively for validating evidence while
discounting opposing facts. Selective interpretation of financial statements
during fundamental analysis leads to reduced objectivity because investors
confirm only their expected information (Shefrin and Statman, 1985).
According to loss aversion theory stockmarket participants feel and perceive
losses at a stronger level than equivalent gains that result in unreasonably
strained decision processes. Retail stock market investors often maintain
losing stocks overextended periods of time without observing fundamental
indicators for sale. Investors develop anchoring biases by heavily depending
on their very first reference point like previous stock prices and original
valuations. The presence of this cognitive bias adjusts fundamental analysis
assessments to produce faulty investment decisions by investors
(Lichtenstein &Beisswanger, 2006). Fundamental analysis receives detailed
financial information yet retail investors incorporate their personal biases
when conducting fundamental analysis. Behavioral biases affect investor
understanding of financial data through the fundamental analysis process
even though this method establishes systematic evaluation procedures
(Barberis and Thaler, 2003).

Thus, this literature indicates that retail investors are prone to
behavioral biases, which influence their decision-making even when using
fundamental analysis. While fundamental analysis is designed to provide
an objective assessment of a company's value, cognitive and emotional
biases can lead to deviations from rational investment behavior. Future
research could explore strategies to mitigate these biases through investor
education and technological advancements, such as AI-driven financial
analytics.
Research Methodology :

This study employs a systematic research methodology to examine
the impact of behavioral biases on retail investors' decision-making,
particularly in the context of fundamental analysis. A qualitative research
technique is used to gain deeper insights into how cognitive biases influence
investors' financial interpretations and decision-making processes.

To achieve this, the study follows a descriptive and explanatory
research design, which facilitates an in-depth understanding of the
relationship between behavioral biases and investment decisions. The
research focuses on identifying key biases-such as overconfidence, loss
aversion, anchoring,

(6)
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endowment bias, and framing bias-and assessing their influence on how

retail investors evaluate financial data and market trends.

Data Collection Methods :

To ensure a comprehensive analysis, the study relies on secondary

data sources, secondary data sources, including:

Academic Research and Journals : Literature from behavioral finance,

cognitive psychology, and investment analysis to establish theoretical

frameworks.

Stock Market Performance Reports :  Historical data analyzing investor

trading patterns, overtrading behaviors, and investment losses.

Financial Statements & Market Trends : Case studies from corporate

financial reports, assessing the role of behavioral biases in stock valuation

decisions.

Ethical Considerations :

The study adheres to strict ethical guidelines to ensure the integrity

and credibility of the research. Informed consent is obtained from all

participants, who are fully informed about the study's objectives and their

voluntary participation. Confidentiality is maintained, with personal

information anonymized and used solely for research purposes. Additionally,

the study prioritizes neutrality and objectivity, ensuring that findings are

analyzed without bias or manipulation.

By employing a robust methodology, this research aims to provide

valuable insights into the psychological influences affecting retail investors

and offers potential strategies for mitigating biases in fundamental analysis.

Data Analysis :

A qualitative content analysis method is applied to extract patterns

and insights from existing literature. This allows the study to understand

how investor behavior shifts in different market situations, especially when

influenced by psychological factors.

Behavioral Biases and their Impact on Investment Decisions :

Behavioral finance as an economic-psychological combination

opposes traditional beliefs about investor rationality in all decisions.

Behavioral finance demonstrates that retail investor financial data

interpretation along with their investment choices gets influenced

tremendously by emotional factors that include overconfidence and loss

avoidance together with anchoring effects. Overconfidence Bias Essential

to behavioral finance research is the behavior known as overconfidence.

Investors who demonstrate overconfidence according to Odean (1998) make

incorrect assumptions about both market movement prediction and stock

valuation assessment. All behaviors towards trading become excessive when

investors feel too confident since they consistently think they can achieve
(7)
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better market performance. Under fundamental analysis investors commonly

misunderstand financial information which leads them to be excessively

positive about stock market performance even when company fundamentals

do not support such expectation. Investors face excessive exposure to risk

while retaining losing positions because they have faith, they can correctly

anticipate market improvement. Loss Aversion According to Kahneman

and Tversky (1979) investors feel stronger pain when they lose money

than they experience pleasure from gaining equivalent amounts. The human

psychological bias makes retail investors prioritize keeping their losing

investments longer than logic suggests since they wait for stock recovery.

The experience of loss aversion leads investors to discount fundamental

assessment recommendations that would suggest divestment of a

underperforming stock since selling brings emotional discomfort. Investors

maintain their position because accepting loss-related feelings brings them

distress and this approach often generates unproductive results in the long

run. Anchoring Bias Investors develop anchoring by keeping their attention

on a particular point of reference which typically begins with the original

purchase price that leads them to base subsequent decisions on this anchor

instead of industrial company data or market environments. According to

Tversky and Kahneman (1974) investors resist updating their information

since they stick to previous data points although modern evidence

demonstrates the original assumptions become irrelevant. When

shareholders acquire stocks at $100 they develop an anchor point to their

original purchase price which prevents them from selling the securities at

reduced prices even though the organization's core metrics demonstrate

negative changes. Retail investors tend to use outdated information from

past market data instead of present market conditions which leads them to

maintain losing stocks or postpone important portfolio changes.

Impact on Fundamental Analysis :

Fundamental analysis is intended to provide rational, data-driven

investment decisions using financial metrics like P/E ratios, ROE, and

market trends. However, behavioral biases often distort the interpretation

of these metrics. Overconfident investors may ignore macroeconomic

indicators, while anchored investors rely on outdated benchmarks.

Endowment and framing biases skew stock evaluations by favoring familiar

assets or misinterpreting performance data based on presentation style. Loss

aversion, meanwhile, impairs timely divestment and risk management.

(8)
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Figure1. Flow Chart of Fundamental Analysis and Behavioral Biases

Strategies to Mitigate Biases :

1. Investor Education : Teaching retail investors about behavioral finance

can help them recognize and counteract biases.

2. Systematic Decision-Making : Employing rule-based strategies, such

as stop-loss mechanisms and scheduled portfolio reviews, can limit

emotional influence.

3. Diversification and Rebalancing : Regular portfolio adjustments help

avoid overexposure to underperforming assets.

4. Data-Driven Tools : Leveraging analytics and financial software

encourages objectivity and reduces reliance on intuition.

Results and Discussion:

This study explored how behavioral biases influence retail investors,

particularly when they engage in fundamental analysis. The survey findings

suggest that although many investors claim to rely on fundamental

indicators, their actual decision-making often reflects underlying

psychological distortions.

One of the most prominent biases observed was confirmation bias.

Many investors tended to give more importance to data that reinforced

their existing views-such as focusing on favorable earnings reports-while

disregarding signals that indicated potential risks or weaknesses in the

fundamentals. This selective attention can limit objectivity and impair the

ability to make well-rounded investment judgments.

Overconfidence was another frequent tendency. A considerable

number of participants admitted to placing excessive trust in their personal

evaluation skills. In many cases, this led them to bypass professional analysis

(9)
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or ignore broader market signals, suggesting a tendency to overestimate

their knowledge and predictive ability.

Loss aversion stood out as a particularly impactful bias. Nearly

half of the respondents reported holding onto underperforming stocks in

the hope that prices would rebound, despite deteriorating fundamentals.

This aligns with the well-documented disposition effect, where the fear of

realizing a loss outweighs logical assessment. Investors often found it

psychologically difficult to accept losses, leading to delayed action and

missed opportunities for portfolio adjustment.

The study also uncovered anchoring bias, where investors clung to

initial price estimates or previous stock values, even when fresh data

suggested the need for reassessment. In a related trend, some respondents

showed signs of recency bias, placing too much importance on recent stock

movements while neglecting long-term performance indicators.

While social media and financial news channels influenced some

investment behavior, it was encouraging to see that a substantial number of

participants still preferred conducting their own fundamental analysis before

making decisions. This points to a growing level of self-awareness and a

desire to counteract emotional biases through informed evaluation.

Other notable biases included familiarity bias, where investors

favored domestic or well-known stocks, and mental accounting, which led

them to treat inherited assets or windfall gains differently from their regular

investment pool. Such mental compartmentalization often encouraged

riskier behavior with funds perceived as "extra" or "separate."

The influence of media framing was also evident. The way

information was presented-whether optimistic or cautionary-had a marked

effect on how investors perceived risks and opportunities, revealing how

narrative framing can shape investment responses more than actual numbers.

Despite the prevalence of these biases, many respondents

demonstrated disciplined behaviors, such as reassessing stock fundamentals

regularly and maintaining diversified portfolios. This suggests that while

behavioral biases remain influential, a segment of investors is actively

adopting more systematic and rational strategies.

Overall, the findings emphasize the need to enhance financial

literacy and promote structured decision-making frameworks. Educational

interventions, awareness campaigns, and practical tools like stop-loss orders,

periodic portfolio reviews, and diversified asset allocation can help reduce

the sway of psychological errors. As retail investors become more conscious

of these biases and adopt more analytical approaches, they can better

navigate market complexities and work towards more consistent long-term

financial success.
(10)
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Conclusion :

This research highlights how behavioral biases-particularly

overconfidence, loss aversion, anchoring, endowment bias, and framing-

undermine the effectiveness of fundamental analysis among retail investors.

Although this analytical method is designed to support rational decision-

making, cognitive and emotional distortions frequently override its

application.

These biases lead to excessive risk-taking, reluctance to sell

underperforming assets, and flawed valuation judgments. Emotional

attachment, poor perception of risk, and susceptibility to market framing

further hinder rational portfolio management. As a result, retail investors

often make suboptimal decisions that weaken long-term financial returns.

To counter these effects, investors must become more self-aware

of their biases and adopt behavioral finance-informed practices. Financial

education, external advisory support, and investment tools can help mitigate

psychological distortions. Establishing rules-based strategies, diversifying

across sectors, and continuously reassessing portfolios based on updated

data are essential steps.

Future research should explore targeted interventions-such as digital

tools, behavioral coaching, and bias-specific training modules-to reduce

the impact of these cognitive flaws. A deeper understanding of how biases

interact will also contribute to designing more effective investment models.

Ultimately, addressing behavioral biases is not only key to

improving individual outcomes but also vital for promoting healthier, more

efficient financial markets.
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Abstract

Entrepreneurship serves as a critical driver of economic

development, fostering innovation, employment, and wealth creation.

In today's fast-paced, technology-driven global economy, entrepreneurs

face multifaceted challenges, including financial instability, strategic

ambiguity, leadership deficits, and ethical dilemmas. ChanakyaNeeti,

an ancient Indian treatise on governance, economics, and leadership,

offers enduring wisdom that holds significant relevance for addressing

these contemporary entrepreneurial challenges.

This study explores the applicability of Chanakya's principles in

modern entrepreneurship, with particular emphasis on strategic

decision-making, financial management, ethical leadership, and

governance. Relying on secondary data from credible sources such as

the Global Entrepreneurship Monitor (GEM) Report (2023), Harvard

Business Review (2022), IBM Institute for Business Value (2017), and

the World Economic Forum (2023), the research identifies critical

success factors for sustainable business growth. Findings indicate that

entrepreneurs who prioritize strategic foresight, financial discipline,

and ethical governance enjoy higher survival rates and stronger investor

confidence. Notably, the GEM Report highlights the positive correlation

between strategic planning and startup longevity, while IBM's findings

reveal that nearly 90% of startups fail due to poor financial

management. Furthermore, ethical and CSR-oriented enterprises are

shown to foster customer loyalty and long-term credibility.

The study concludes that Chanakya's insights on resource

optimization, long-term vision, calculated risk-taking, and disciplined

leadership resonate with modern entrepreneurial needs. His emphasis

on wealth protection, reinvestment, and ethical conduct offers a timeless

framework for building resilient and socially responsible ventures.

Integrating these ancient principles with contemporary business

Ancient Indian Wisdom for Modern

Entrepreneurs: Resilience Lessons from

ChanakyaNeeti
Dr.Illuri Venkata Narayana*, Dr. Venkateswara Rao Bhanothu**

E.M. Harish Babu***

*Assistant Professor of Commerce, S.C.I.M Government College (A), Tanuku, WG

Dist-534460, Andhra Pradesh,  India,  **Associate Professor, Department of Commerce,

School of Studies of Commerce and Management, Guru Ghasidas Viswavidyalaya (A

Central University, Bilaspur, Chattisgarh, India-495009., ***Research Scholar,

Department of Commerce, Yogi Vemana University, Kadapa, Lecturer in Commerce,

Silver Jubilee Government College, Kurnool, Andhra Pradesh, India.
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practices can significantly enhance entrepreneurial success in volatile

economic conditions. Future research should focus on empirical

validation through case studies and practical applications to further

establish the impact of ChanakyaNeeti on modern business performance.

Keywords : ChanakyaNeeti, Entrepreneurship, Ethical Leadership,

Financial Discipline Strategic Management.

Introduction :

Entrepreneurship has become a cornerstone of global economic

transformation, driving innovation, employment, and sustainable

development. However, despite the rapid growth of India's startup

ecosystem-with over 1,12,000startups recognized as of 2024-a significant

90% fail within five years (IBM Institute for Business Value, 2017; 2023).

This alarming trend is attributed to poor financial planning, lack of strategic

direction, and weak governance frameworks. A growing body of literature

(Sharma &Verma, 2018; Kapoor, 2020; Mehta & Kapoor, 2023) now

explores the relevance of ancient Indian texts-especially ChanakyaNeeti

and Arthashastra-in modern entrepreneurial contexts.

Studies highlight that Chanakya's teachings on ethical leadership,

financial discipline, strategic foresight, and resilience align well with

contemporary business demands. Concepts such as Arthashakti (economic

power), Mantrashakti (intelligence and counsel), and Utsahashakti

(perseverance) offer a comprehensive framework to navigate entrepreneurial

risks and uncertainties. Moreover, Chanakya's emphasis on structured

governance, adaptability, and ethical conduct addresses key gaps in current

entrepreneurial practices.

Against this backdrop, the present study aims to (1) analyze the

relevance of ChanakyaNeeti in modern entrepreneurship, and (2) examine

the impact of Chanakya's leadership and economic strategies on business

sustainability and growth-offering a fusion of ancient wisdom with present-

day entrepreneurial needs.

Review of Literature :

IBM Institute for Business Value (2017)  in its report

Entrepreneurial India revealed that nearly 90% of startups in India fail within

five years. It attributes this primarily to poor financial planning, lack of

innovation, and absence of strategic frameworks. This underscores the

urgent need for structured guidance such as that proposed by ChanakyaNeeti,

which emphasizes disciplined economic strategies and structured thinking.

Sharma &Verma (2018)  examined ancient Indian leadership

models in the context of corporate governance. Their study emphasized

qualities like foresight, ethical conduct, and accountability found in

(14)
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ChanakyaNeeti, aligning these with the expectations from today's corporate

leaders.

Iyer (2019) evaluated the relevance of diplomacy and negotiation

in Indian business environments. The study found that principles like

political tact and strategic communication from ChanakyaNeeti are

increasingly applicable to international trade and conflict resolution.

Sharma (2020) emphasized that structured risk management-

central to Chanakya's policy framework-is lacking in many Indian

entrepreneurial setups. The study provides a strategic entry point for

applying ancient governance models.

Mishra (2021) provided a thematic analysis of Arthashastra's

economic tenets and argued that many of Chanakya's ideas can shape

financial prudence in startups, including taxation, budgeting, and

contingency planning.

Gupta & Sharma (2022) explored the application of

ChanakyaNeeti in leadership, business ethics, and strategic planning. They

demonstrated how these principles can enhance entrepreneurial decision-

making and resilience.

Mehta & Kapoor (2023) discussed how Indian startups blend

tradition with innovation. The paper supports the argument that ancient

wisdom can coexist with cutting-edge business models, reinforcing

Chanakya's relevance.

Research Gap :

Despite extensive literature on entrepreneurial strategies, there is

a significant gap in terms of integrating ancient wisdom, particularly

ChanakyaNeeti, with modern entrepreneurial practices. While previous

studies have exploredfactors of successful entrepreneurship, financial

management, decision making and strategic leadership, only few have

examined how historical economic philosophiescan provide sustainable

solutions for contemporary business contexts.

1. Lack of Empirical Analysis: Most studies on ChanakyaNeeti gave

significance to historical and philosophical aspects rather than its practical

application in modern business.There is a need for empirical research that

measures its impact on entrepreneurial decision-making, financial planning,

success rate and leadership.

2. Limited Comparative Studies: Existing studies often discuss Western

business strategies but lack comparative analysis between Ancient Indian

economic wisdom and modern entrepreneurial frameworks. An in depth

exploration on how ChanakyaNeeti aligns with or differs from global best

practices is required.

3. Sector-Specific Application : There is limited research on customization
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of ChanakyaNeetifor different firms, such as startups, MSMEs, or corporate

enterprises. A sector-specific approach could help entrepreneurs apply these

principles effectively in their respective area of businesses.

4. Impact on Ethical and Sustainable Entrepreneurship: While many

studies emphasize strategic and financial aspects of business, fewer paid

attentionto the ethical and governance principles preferred by Chanakya

and their influence on modern CSR-driven business models.

Research Objectives of the Study :

1. To analyze the relevance of ChanakyaNeeti in modern entrepreneurial

practices.

2. To examine the impact of Chanakya's leadership and economic strategies

on business sustainability and growth.

Research Methodology :

This study adopts a descriptive and analytical research design to

explore the relevance of ChanakyaNeeti in modern entrepreneurship. It

focuses on Chanakya's strategic insights in decision-making, leadership,

financial discipline, and ethical governance, and how these principles can

inform contemporary business practices.

A qualitative approach is employed, relying on secondary data from

scholarly articles, government reports, historical texts, and case studies

that bridge ancient wisdom with current entrepreneurial needs. While

secondary sources provide valuable context, they may not fully capture the

philosophical depth of ChanakyaNeeti. Hence, the study recommends future

research to incorporate insights from Vedic scholars and institutions through

field visits or academic collaboration.

To ensure comprehensive analysis, a multidisciplinary perspective

integrating economics, philosophy, ethics, and management is proposed.

This approach enhances the study's analytical rigor and lays a foundation

for future empirical and cross-cultural validation of indigenous knowledge

systems in entrepreneurship.

Scope of the study :

The research scopeextends to identifying thetimeless applicability

of ChanakyaNeetiin modern entrepreneurial practicesand bridging the gap

between ancient Indian economic principles and contemporary business

strategies, providing valuable insights for entrepreneurs, researchers,

policymakers, and administrators. The findings can also act as a theoretical

foundation for future empirical studies on integrating ancient Indian wisdom

into modern business practices.

However, the study faces certain limitations. Since it is based entirely

on secondary data, there is a lack of empirical validation through primary

data collection such as surveys or interviews. Additionally, the applicability
(16)
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of ChanakyaNeeti may not be uniform across industries, business models,

and cultural contexts, creating aneed for future research to explore sector-

specific applications. Furthermore, while the study providescomparative

insights, it does not provide an extensive analysis of how these principles

translate into practical business implementation.

Analysis And Discussion :

1. Relevance of Chanakya Neeti in Modern Entrepreneurial

Practices

1.1 Strategic Wisdom from ChanakyaNeeti in Entrepreneurship

In today's dynamic business landscape, characterized by constant

innovation, intense competition, and risk exposure, entrepreneurs require

strategic frameworks that are both time-tested and adaptable.

ChanakyaNeeti, rooted in ancient Indian philosophy, offers profound

insights into governance, strategic planning, and leadership that align

remarkably well with modern entrepreneurial needs. Chanakya (Kautilya),

a renowned economist and political thinker, in his works like Arthashastra,

emphasized calculated decision-making, moral integrity, and adaptive

leadership (Gupta & Sharma, 2022) .

One of the foundational strategies from ChanakyaNeeti-"Saam,

Daam, Dand, Bhed"-is directly relevant to negotiations, stakeholder

management, and competitive positioning. These approaches offer a

multidimensional toolkit for entrepreneurs navigating challenges in today's

volatile markets (Singh & Raj, 2021).

1.2 The Need for Strategic Entrepreneurship in a Competitive Market

The Global Entrepreneurship Monitor (GEM) 2023-24 indicates

that while 14.7% of adults globally are engaged in early-stage

entrepreneurial activities, a large segment continues to face significant

challenges-such as fear of failure, funding difficulties, and lack of long-

term vision (Acs et al., 2023) . Chanakya's emphasis on planning,

preparedness, and adaptability is critical in this context. Entrepreneurs must:

● Develop diversified investment strategies;

● Prepare for adverse business conditions through contingency planning;

● Continuously update their knowledge base to remain agile in a fast-

changing environment

These strategic insights are vital today, especially given the alarming

statistic that 90% of startups fail within five years due to strategic, financial,

and managerial inadequacies (IBM Institute for Business Value, 2017) .

1.3 Financial Management and Wealth Creation in Entrepreneurship

Chanakya's financial doctrines-emphasizing discipline,

sustainability, and resourcefulness-hold immense relevance in today's startup

ecosystem.
(17)
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His assertion that "Wealth, if not managed well, leads to destruction" is

validated by modern startup failures caused by overdependence on external

funding and erratic cash flow management (Kumar & Mehta, 2020).

Entrepreneurs are encouraged to:

● Establish multiple revenue channels to ensure income security;

● Maintain strict cash flow discipline and reduce operational debt;

● Focus on reinvestment for scalable and long-term growth (Rao &Iyer,

2023).

Indian startups like Flipkart, Zerodha, and Paytm exemplify these

values by opting for sustainable growth models and prudent reinvestment

strategies in their early stages.

2. Impact of Chanakya's Leadership and Economic Strategies on

Business Sustainability

2.1 The Role of Leadership in Entrepreneurial Success

Chanakya envisioned an ideal leader as one who is visionary,

ethically grounded, and strategically adaptable. His leadership model insists

on long-term vision over short-term gains, flexibility in changing

circumstances, and strict adherence to ethical standards

Modern leadership research supports this view. A Harvard Business

Review (2022) study confirms that 76% of successful leaders attribute their

achievements to ethical grounding and adaptability-precisely the traits

Chanakya endorsed. Entrepreneurs with these traits exhibit higher resilience

and greater success longevity (Sharma, 2021) .

2.2 Importance of Strategic Alliances and Networking

Chanakya emphasized the power of alliances and collective action

as vital for economic prosperity. Today, this principle is reflected in startup

ecosystems leveraging venture capital, mentorship networks, and

institutional support for growth (Rao &Iyer, 2023) .

For example:

● Over 100 Indian unicorns emerged in the last decade, supported by

collaborative platforms and strategic funding (Economic Survey, 2023)

● Partnerships like Tata-SIA and Reliance-Facebook illustrate how joint

ventures strengthen market reach and operational efficiency.

Strategic collaboration, as advocated by Chanakya, enables

entrepreneurs to harness shared resources and manage uncertainty

effectively.

2.3 Financial Discipline and Resource Utilization :

Effective financial management is a cornerstone of entrepreneurial

sustainability. As per IBM (2017), lack of fiscal control is a leading cause

of startup collapse. Chanakya's teachings advocate for:

● Maintaining emergency reserves to navigate economic downturns;
(18)
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● Reinvesting profits in core business operations instead of luxury;
● Prioritizing long-term financial returns over instant gratification.

Modern practices like bootstrapping, lean startup methodologies, and
revenue reinvestment mirror these principles and are integral to firms aiming
for scalable and sustainable growth.
2.4 Ethical Business Practices and Corporate Social Responsibility

(CSR)

Chanakya championed ethical behavior and good governance. In
the modern corporate world, ethical conduct and CSR are seen not only as
moral imperatives but also as business advantages (Singh & Raj, 2021) .
According to the World Economic Forum (2023) :
● Ethical firms enjoy 15% higher customer loyalty;
● They attract 25% more investors;
● They face 30% lower employee attrition.

Integrating Chanakya Neeti's moral guidelines into modern
business ethics can significantly enhance a firm's brand image, stakeholder
trust, and long-term viability. aiming to build ethical, efficient, and enduring
businesses.
Conclusion and Research Implications :

The research establishes that integrating ancient strategic insights
with modern business models can produce innovative entrepreneurial
frameworks. The study not only bridges historical knowledge with
contemporary practices but also encourages entrepreneurs to internalize
ethical, strategic, and financial discipline for sustained growth.

This intersection of ancient Indian economic thought and modern
business strategies can open new research pathways in interdisciplinary
areas such as:
● Indigenous management systems,
● Vedic economics,
● Ethical entrepreneurship.

The findings advocate for in-depth qualitative explorations,
including fieldwork, case studies, and intervie ws with experts in Vedic
and economic philosophy.
Recommendations :

Based on the findings, the following recommendations are
proposed to apply Chanakya Neeti for sustainable and ethical
entrepreneurship:
1. Strategic Business Planning Inspired by Chanakya

Entrepreneurs should follow long-term planning with flexibility
to adapt. Chanakya emphasized foresight:

"Yatha chhatram yatha chhaya yatha nidhir grihe grihe |
Tatha vidya vivekascha na sarvatra pradrushyate"
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(Just as an umbrella, shadow, and wealth are not found everywhere, so too

is wisdom and discretion.)Business incubators and MSME support agencies

should conduct workshops on ancient strategic thinking.

2.Financial Discipline and Wealth Management

Businesses fail due to poor financial habits. Entrepreneurs must

control expenses and safeguard wealth. "Dhanam shatruhu mitram cha yadi

naasti vinashyati" (Lack of wealth destroys even friends and makes

enemies.) Financial literacy programs should include ancient ideas like

saving during prosperity and cautious investment.

3. Ethical Leadership and Governance

Chanakya believed in integrity and responsibility in leadership:"Naasti

shreshthataram mitram naasti shreshthataram balam Naasti shreshthataram

dharmam naasti shreshthataram sukham" (There is no better friend than

strength, no greater power than ethics.)

Training in ethics and responsible governance must be part of all

entrepreneurship development initiatives.

4.Building Resilience and Crisis Management

Chanakya valued readiness and adaptability:"Apatsu mitram

jnatavyam" (A true friend-or strategy-is known in times of crisis.) Startups

should be trained to manage stress, change, and market uncertainty through

ancient crisis models.

5. Sector-wise Application of ChanakyaNeeti

Chanakya's principles can be adapted to specific industries-

agriculture, healthcare, tech, and MSMEs.Encourage academic institutions

and think tanks to conduct sector-specific studies for practical application

of Chanakya's wisdom.

6. Incorporating ChanakyaNeeti in Education

Entrepreneurship education should include Chanakya's teachings

on leadership, economics, and strategy."Vidya dadati vinayam" (Education

gives humility, which leads to success.)Business schools should offer

modules, projects, and case studies on ancient Indian economic thought.

7. Policy Frameworks Based on Ancient Wisdom

Government schemes for startups and MSMEs should draw from

Chanakya's principles of governance and economy."Rashtram kutumba kam

chaiva raja cha pitrivat sadaa" (The kingdom is like family, and the ruler

should act like a father.) Policy makers should explore integrating ethical

governance and inclusive wealth management practices.

8. Empirical Research and Case-Based Validation

Future research should collect real data (surveys, interviews) from

entrepreneurs applying Chanakya Neeti.This will help validate the actual

impact of ancient wisdom on growth, resilience, and ethics in business.
(20)
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By following these recommendations, modern entrepreneurs can

blend ancient strategic intelligence with contemporary business tools,

fostering ventures that are ethical, resilient, and sustainable.

Limitations of the Study :

This study, while conceptually rich, is constrained by a few notable

limitations that highlight the need for further empirical and contextual

exploration.

Firstly, the study's reliance on secondary data limits its ability to

capture real-life experiences of entrepreneurs applying ChanakyaNeeti,

making the findings largely theoretical. Secondly, it lacks sector-specific

analysis, offering a generalized view without considering how Chanakya's

principles may vary across industries or cultural contexts. Lastly, the

research does not explore how these ancient strategies align with modern

technological disruptions like digital innovation, AI, or global

entrepreneurship-an area that warrants further investigation.

Despite these limitations, the study provides a meaningful starting

point for integrating classical Indian thought into contemporary

entrepreneurship. Future research can address these gaps through empirical

validation, sector-specific analysis, and the exploration of technological

and cultural adaptability of ChanakyaNeeti.
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Abstract

In today's highly competitive market, Customer Relationship

Management (CRM) has become a crucial strategy for fostering and

maintaining customer loyalty. This conceptual study examinesthe

complexconnection betweenCRMinitiativesandcustomerloyaltyby

integrating key perspectives from marketing and strategic management

theories. Grounded in frameworks such as Commitment-Trust Theory,

Relationship Marketing Theory, Customer Equity Theory, the Resource-

Based View (RBV), and Service-Dominant Logic (SDL), the research

demonstrates how CRM enhances loyalty through emotional

connections, tailored value propositions, efficient resource allocation,

and collaborative customer interactions. Each theoretical approach

reveals unique yet interconnected pathways-from establishing trust and

emotional bonds to optimizing digital engagement and targeted customer

segmentation. The study argues that successful CRM extends beyond

technology, representing a holistic business mindset that aligns

customer-focused principles with organizational objectives. The

discussion also explores theoretical insights and actionable

recommendations for using CRM to drive loyalty-centric growth in the

digital age.

Keywords : Customer Relationship Management (CRM), Customer

Loyalty, Value Co-Creation, Digital Engagement .

Introduction :

In today's highly competitive business environment, organizations

increasingly recognize long-term customer relationships as strategic assets

(Kumar & Reinartz, 2018). Customer Relationship Management (CRM)

has evolved into a critical business philosophy that enables firms to acquire,

understand, and retain profitable customers (Payne & Frow, 2020).

Contemporary research suggests that CRM transcends mere technology,

representing instead an integrated strategy combining people, processes,

and systems to deliver personalized customer experiences (Lemon &

Verhoef, 2016). A fundamental objective of modern CRM systems is

enhancing customer loyalty, widely acknowledged as a crucial factor in

sustainable competitive advantage (Rust et al., 2020).

Academic literature positions customer loyalty, satisfaction, and

retention as central constructs in relationship marketing theory (Morgan &

Hunt, 1994). The efficacy of CRM initiatives depends significantly on

The Role of CRM in Developing Customer

Loyalty : A Theoretical Perspective
Dr. Mustafa Husain*

*Assistant Professor, Department of Commerce, Shia P.G. College, Lucknow
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organizational capabilities to transform customer data into value-generating
interactions that foster trust and commitment (Palmatier et al., 2006).
Theoretical frameworks including Relationship Marketing Theory
(Gronroos, 1994), Commitment-Trust Theory (Morgan & Hunt, 1994), and
Customer Equity Theory (Rust et al., 2000) collectively explain how CRM
strategies influence loyalty outcomes. These theories highlight critical
success factors such as personalized engagement, service quality, and
emotional connection in building enduring customer relationships (Brodie
et al., 2011).

This conceptual paper examines theoretical models explaining the
CRM-loyalty relationship through synthesis of existing literature. The study
contributes to academic discourse by demonstrating how CRM strategies
can enhance both customer satisfaction and deeper psychological
commitment (Gummesson, 2017). The analysis provides valuable insights
into CRM's role as a strategic driver of loyalty-based growth in contemporary
markets (Payne & Frow, 2020)."
Literature Review :

The role of Customer Relationship Management (CRM) in fostering
customer loyalty has been extensively explored in the marketing and
business literature. Several theoretical models underscore the mechanisms
through which CRM initiatives enhance loyalty by nurturing satisfaction
and retention.

Reinartz, Krafft, and Hoyer (2004) conducted a seminal study
that challenged the assumption that CRM directly improves financial
performance. Instead, they argued that effective CRM enhances customer
loyalty through relationship maintenance mechanisms, thereby indirectly
contributing to firm profitability. Their conceptual framework underscores
the strategic use of CRM to develop loyalty via individualized service,
personalization, and relationship-specific investments.

Morgan and Hunt (1994) introduced the Commitment-Trust
Theory of Relationship Marketing, which posits that trust and commitment
are central to building successful relationships. According to their model,
CRM initiatives that foster open communication, shared values, and mutual
respect are more likely to cultivate trust and commitment, leading to stronger
customer loyalty. Their theory has become a foundational pillar for
understanding how CRM strategies translate into loyal behavior.

Verhoef (2003) proposed a conceptual model linking CRM and
customer loyalty via relationship quality. He emphasized that relationship
quality¡Xcomprising satisfaction, trust, and commitmentXis the mediating
factor between CRM efforts and loyalty outcomes. His empirical analysis
in the financial services sector confirmed that relational efforts such as
customer-centric services and personalized interactions significantly
enhance relationship quality and, consequently, customer loyalty.
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A study by Sin, Tse, and Yim (2005) developed and tested a
multidimensional model of CRM comprising key constructs such as key
customer focus, CRM organization, technology-based CRM, and knowledge
management. Their findings revealed that these CRM dimensions
significantly influence
customer satisfaction and loyalty, reinforcing the theoretical view that CRM
is a multidimensional construct affecting multiple loyalty-related outcomes.

Nguyen and Mutum (2012) conducted a comprehensive review
of CRM literature and concluded that CRM strategies are increasingly
aligned with customer-centric business models that prioritize loyalty as a
key performance indicator. They argued that successful CRM strategies
integrate both transactional and relational perspectives to maximize lifetime
customer value and retention.

Furthermore, Payne and Frow (2005) conceptualized CRM as a
strategic process that involves crossfunctional integration of internal and
external processes. They suggested that this integrated approach enhances
customer insight and responsiveness, ultimately strengthening loyalty. Their
framework presents CRM as not merely a technology, but a holistic strategy
for achieving competitive advantage through superior customer
relationships.

Recent theoretical advancements have also emphasized the role of
digital CRM in loyalty development.

Sigala (2018) explored the impact of social CRM on customer
loyalty and found that digital engagement and co-creation of value through
social media platforms enhance relational bonds, suggesting an evolution
in CRM theory to encompass interactive and digital dimensions.

Buttle (2009) provided a comprehensive conceptual foundation
for CRM by proposing that loyalty is driven by customer-perceived value,
trust, and commitment. He emphasized that CRM should be understood as
a strategy to identify, attract, and retain the most valuable customers by
managing relationships through a value exchange framework. His work
integrates marketing theory with customer lifecycle management and
highlights the necessity of aligning CRM strategies with customer loyalty
goals.

Plakoyiannaki and Tzokas (2002) explored the organizational
implementation of CRM from a theoretical lens and concluded that customer
loyalty is significantly influenced by internal CRM alignment¡Xparticularly
the synchronization of front-line employee behavior with customer-centric
values. Their study reinforced the idea that loyalty does not result from
technology alone but from cultural and structural alignment across the firm.

Chen and Popovich (2003) presented an integrative framework that
connects CRM success to organizational factors, customer-focused processes,
and technological infrastructure. Their theoretical model suggested
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that when all three dimensions align, firms are better able to respond to
customer needs and build lasting loyalty. The authors stressed that CRM
must evolve into an enterprise-wide philosophy rooted in customer intimacy
to achieve loyalty-driven outcomes.

Kumar and Reinartz (2006) emphasized the link between CRM
and customer lifetime value (CLV), proposing that CRM efforts should
focus on enhancing the profitability of loyal customers over time.

Their work underscores the economic rationale for CRM and
provides a theoretical basis for customer segmentation and differentiated
relationship strategies aimed at maximizing loyalty-related returns.
Theoretical Framework :

Based on the review of existing literature, a theoretical framework
can be constructed by integrating multiple well-established theories:
Commitment-Trust Theory  (Morgan & Hunt, 1994)

Overview :

The Commitment-Trust Theory proposed by Morgan and Hunt
(1994), basically says that to keep customers loyal, a business must first
earn their trust and build a strong commitment with them. Trust means the
customer feels confident that the company will do what it promises¡Xbe
honest, reliable, and fair. Commitment means that the customer actually
wants to stay with the company because they feel its worth their time and
loyalty. When people trust a company and feel a sense of commitment,
they¡¦re more likely to keep coming back and not look for other options.
The theory also explains that this loyalty doesn¡¦t come from just selling
good products. It¡¦s about treating customers with respect, communicating
openly, sharing values, and genuinely caring about their needs. In simple
terms, customers stick around when they believe in the business and feel
connected
to it.
Key Constructs:

● Trust -V Belief that the company is reliable and honest.
● Commitment- V A desire to maintain a valued relationship.
● Shared Values- V Common principles between customer and company.
● Cooperation- V Willingness to work together toward mutual benefit.
Application to CRM :

CRM systems that support transparency, personalized communi-
cation, and consistent service quality foster trust and emotional commitment,
leading to loyalty.
Relationship Marketing Theory :

Overview :

As defined by Berry (1983, 1995), Relationship Marketing is all
about keeping customers happy over the long run¡Xnot just getting them to
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buy once. It means building a real connection with customers, much like a

good friendship. Instead of just pushing products, businesses that follow

this theory try to get to know their customers, talk to them regularly, and

solve their problems. They focus on treating customers well, understanding

what they need, and making them feel valued. This makes people want to

stay loyal to the brand. It¡¦s like having a shop where the owner knows your

name, remembers your last order, and genuinely cares that you come back.

That kind of relationship keeps customers around for a long time.

Key Elements :

● Long-term orientation

●  Emotional bonding

● Customer engagement

●  Mutual value creation

Application to CRM :

CRM strategies enable relationship marketing by offering

personalized engagement, loyalty programs, and real-time communication

across touchpoints.

Customer Equity Theory (Kumar & Reinartz, 2006)

Overview :

Customer Equity Theory as introduced by Kumar and Reinartz

(2006), says that not all customers are equal Xsome are more valuable to a

company in the long run. This theory explains that customers stick with a

company when they see real value, emotional connection, and extra benefits.

For example :

● A customer sees value equity when they feel like they¡¦re getting good

quality at a fair price.

● Brand equity happens when they feel proud or happy to be associated

with the brand.

● Relationship equity is when they enjoy perks like discounts, loyalty

points, or being treated as a special customer.

When businesses invest in making sure customers feel all three of

these things, those customers are much more likely to stick around¡Xand

spend more over time.

Key Elements :

● Value Equity-V The customer¡¦s objective assessment of value (price/

quality).

● Brand Equity -V Emotional connection to the brand.

● Relationship Equity-V Perceived benefits from staying in the

relationship (e.g., loyaltyprograms, personalized service).

Application to CRM:

CRM tools help businesses track, analyze, and improve all three
(27)
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forms of equity, thereby increasing customer loyalty.

Resource-Based View (RBV)

Overview :

The Resource-Based View, first introduced by Barney (1991), says

that what makes a company stand out from the competition is what it owns

and how it uses its special resources. In terms of CRM, this could mean

having a strong customer database, great software, or a team that really

knows how to treat customers well. If a company¡¦s way of handling

customer relationships is unique, hard to copy, and adds real value, then it

can build long-term customer loyalty. It's like a restaurant that not only

serves good food but also remembers your favorite dish, greets you by

name, and makes you feel special¡Xno other place can do it quite the same

way, so you keep going back.

Key CRM Resources :

● Customer knowledge base

● Skilled personnel

● Integrated IT systems

● Relationship-building culture

Application to CRM :

Firms with distinctive CRM capabilities can develop long-lasting customer

loyalty because these capabilities are valuable, rare, and hard to imitate.

Service-Dominant Logic (Vargo & Lusch, 2004)

Overview :

Service-Dominant Logic, proposed by Vargo and Lusch (2004), is

a fancy way of saying that customers don¡¦t just want to buy things¡Xthey

want to be part of the experience and feel involved. In this view, the most

successful companies are the ones that work with their customers, not just

sell to them. Think of a brand that lets you customize your product, gives

you a platform to share feedback, or responds quickly on social media.

That¡¦s what CRM helps with¡Xit becomes the tool that companies use to

talk to customers, learn from them, and build relationships that go beyond

just selling stuff. It¡¦s all about creating value together, not just handing it

over.

Core Principles :

● Value is co-created through use and interaction.

● Customer is always a co-creator of value.

● All economies are service economies.

Application to CRM:

CRM technologies provide platforms (e.g., chatbots, social CRM,

customer portals) where firms and customers co-create experiences that

lead to deeper loyalty.
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Summary of theoretical framework

Discussion :

The integration of multiple theoretical perspectives provides a
multidime- nsional understanding of how Customer Relationship
Management (CRM) contributes to the development of customer loyalty.
Each theory presents a distinct mechanism through which CRM enhances
customer engagement, satisfaction, and long-term retention.
1. Synergizing Trust and Commitment with Technology :

The Commitment-Trust Theory (Morgan & Hunt, 1994) emphasizes
the emotional foundation of loyalty, built through trust and commitment.
CRM systems enable businesses to implement consistent, transparent, and
responsive communication strategies—essential conditions for cultivating
trust. The personalized features of CRM software, such as automated follow-
ups, customer history tracking, and real-time support, support the
development of commitment by creating a perception of care and
dependability. Thus, CRM acts as a practical enabler of abstract relational
constructs.
2. Sustaining Emotional Bonds through Relationship Marketing :

Through the lens of Relationship Marketing Theory (Berry, 1995;
Grönroos, 1994), CRM is not just a technological tool but a relationship
facilitator. Loyalty is nurtured over time through value co-creation,
emotional engagement, and customer-centric service design. CRM tools
facilitate two-way interactions via email marketing, feedback systems, and
social media
integration, aligning with the theory's emphasis on sustained emotional
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connection and mutual benefit. Long-term customer loyalty is sustained

not through transactional interactions, but through continuous value delivery

and meaningful customer engagement.

3. Driving Value through Customer Equity Management :

Customer Equity Theory (Kumar & Reinartz, 2006) shifts the

discussion toward the financial implications of CRM. CRM enables firms

to segment customers based on their value contribution and to tailor loyalty

strategies accordingly. By enhancing value equity (through price and service

quality), brand equity (through personalized experiences), and relationship

equity (via loyalty programs and exclusive perks), CRM supports long-

term retention of highvalue customers. This theory provides a quantitative

rationale for investing in CRM: increasing customer equity leads to sustained

profitability.

4. CRM as a Strategic Asset: Resource-Based View :

The Resource-Based View (RBV) (Barney, 1991) positions CRM

capabilities as unique strategic resources that drive competitive advantage

and customer loyalty. Companies that successfully embed CRM into their

organizational culture and operations—developing distinctive knowledge

bases, skilled personnel, and relationship-building capabilities—create

loyalty that is difficult for competitors to imitate. Here, CRM is more than

a tool; it is a resource that embodies valuable, rare, inimitable, and non-

substitutable (VRIN) characteristics.

5. Interactive Loyalty through Service-Dominant Logic :

The Service-Dominant Logic (SDL) (Vargo & Lusch, 2004)

underscores the importance of customer participation in co-creating value.

CRM enables companies to invite customers into the service creation

process—through digital platforms, chatbots, feedback forms, and codesign

experiences. This interactive participation fosters psychological ownership

and deeper emotional connections, resulting in stronger loyalty. Loyalty in

this view is not a static outcome but a dynamic co-constructed relationship.

6. Converging Theories for Practical Insight :

The convergence of these theories illustrates that CRM must be

understood as both a technological system and a strategic philosophy. While

some theories (like Commitment-Trust and Relationship Marketing) focus

on emotional engagement, others (like RBV and Customer Equity Theory)

emphasize strategic value and firm-level outcomes. Together, they show

that successful CRM implementations are holistic—requiring cultural

alignment, strategic investment, emotional intelligence, and technological

integration.

7. Emerging Implications in the Digital Age

Recent research (e.g., Sigala, 2018) highlights how digital CRM
(30)



Commerce & Business Studies : Vol. XVIII

and social media tools extend traditional CRM theory into interactive and

real-time environments. Customers now expect immediate responses,

personalization, and multichannel consistency. In this evolving context,

CRM must adapt by leveraging artificial intelligence, predictive analytics,

and omnichannel communication strategies to maintain customer loyalty.

Conceptual Framework Diagram Description :

Title: Conceptual Model Linking CRM to Customer Loyalty

Figure: Author’s Own Creation

Key Notes:

● CRM Capabilities are central and influence multiple constructs across

different theories.

● The framework integrates emotional (trust, commitment), behavioral

(engagement,retention), and economic (equity, CLV) dimensions.

● VRIN resources and co-creation represent strategic and participatory

drivers of loyalty.

● All pathways lead to the ultimate outcome: Customer Loyalty.
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Conclusion And Implications :

Conclusion :

This theoretical inquiry into the role of Customer Relationship

Management (CRM) in developing customer loyalty reveals that CRM is

far more than a technological system¡Xit is a multidimensional strategic

approach that draws on a variety of theoretical foundations. The paper

synthesized key frameworks, including the Commitment-Trust Theory,

Relationship Marketing Theory, Customer Equity Theory, Resource-Based

View (RBV), and Service- Dominant Logic (SDL), to build a robust

understanding of how CRM initiatives contribute to customer loyalty.

Each theory offers a unique lens: while some emphasize emotional

constructs such as trust, commitment, and relational bonding, others

underscore strategic resource deployment, financial value optimization, and

interactive co-creation. Collectively, they illustrate that customer loyalty

emerges not only from efficient service delivery but also from deep-seated

relational value, emotional engagement, and mutual participation. A well-

integrated CRM strategy, therefore, is one that aligns emotional, operational,

and strategic efforts to foster bothattitudinal and behavioral loyalty.

As customer expectations evolve in the digital era, the role of CRM

has expanded to include real-time personalization, data-driven insights, and

omnichannel interactions. This calls for a continuous adaptation of CRM

practices in light of theoretical advances and technological innovations.

Companies that succeed in doing so are more likely to build sustainable

competitive advantages and enjoy long-term customer retention.

Implications for Practice :

1. Holistic CRM Design Organizations should design CRM strategies

that incorporate both emotional and transactional elements. Trust-

building, commitment, and value perception must be embedded into

CRM processes and technologies.

2. Strategic Resource Investment Firms must treat CRM as a strategic

resource under the RBV framework¡Xinvesting in training, data

infrastructure, and culture alignment to create inimitable customer

relationship capabilities.

3. Customer Segmentation and Value Optimization Applying

Customer Equity Theory, businesses should segment customers based

on lifetime value and tailor CRM strategies to enhance value, brand,

and relationship equity accordingly.

4. Customer Co-creation and Engagement Encouraging customer

interaction via feedback systems, social media platforms, and co-

creation initiatives (aligned with SDL) helps build personalized

experiences and emotional bonds.
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5. Digital CRM Adoption Leveraging AI, automation, and predictive

analytics within CRM can enhance personalization and

responsiveness, key drivers of loyalty in today¡¦s digitally mediated

customer environment.

Implications for Theory and Research

● There is a need for more integrative theoretical models that combine

emotional, strategic, and digital dimensions of CRM.

● Future research can explore how emerging technologies like AI,

machine learning, and blockchain influence the CRM-loyalty

relationship.

● Cross-cultural and industry-specific studies may reveal how CRM

effectiveness varies based on contextual and environmental factors.
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Abstract

In an era defined by rapid technological advancement, ethical

turbulence and complex stakeholder dynamics, the search for holistic

and time-tested leadership models has become more urgent than ever.

The Ramayana and Mahabharata.two monumental epics of Indian

literature.offer not only rich narrative traditions but also profound

philosophical and managerial insights that remain remarkably relevant

for contemporary leaders. These texts chronicle diverse leadership

archetypes: from Rama's integrity-based, emotionally intelligent

leadership in Ramayana to Krishna•fs context-aware, strategic

mentorship in the Mahabharata. They also explore psychological

resilience, team dynamics, moral dilemmas and long-term vision.all

core competencies in modern business leadership.

This paper undertakes a comparative and interpretative analysis of

leadership themes from both epics and draws parallels with

contemporary leadership practices in global business, governance, and

social enterprise. By mapping ancient principles onto modern theories

such as transformational leadership, servant leadership, stakeholder

capitalism and strategic diplomacy, this research not only bridges

tradition with innovation but also humanizes leadership by re-centering

values and purpose.

Through detailed case studies of modern CEOs, organizational

strategies and cross-cultural management practices, this study provides

actionable frameworks for ethical decision-making, conflict resolution,

employee development and corporate social responsibility. The

integration of Indian Knowledge Systems (IKS) with contemporary

commerce underscores the timeless relevance of these epics as living

leadership manuals. Ultimately, this work aims to inspire a new

generation of leaders.grounded in ancient wisdom, yet equipped to

navigate 21st-century complexity with moral clarity, empathy and

strategic foresight.

Keywords:  CSR, Conflict Mnagement, Dharma, Ethics, Indian Knowledge

Systems, Leadership, Mentorship.
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Introduction :

The Ramayana and Mahabharata are not merely mythological epics,

they are enduring treatises on governance, decision-making, duty and

leadership. These texts have shaped the moral and philosophical framework

of Indian society for millennia. Each story arc, character and dilemma is a

lesson in human behavior, strategic thinking and ethical responsibility.

In today•fs volatile business landscape.shaped by global crises,

technological disruption and increasing demands for ethical accountability.

leaders often seek timeless principles to guide contemporary challenges.

Whether it's navigating corporate restructuring, managing cross-cultural

teams or resolving ethical conflicts, leaders face a continuous test of their

values and adaptability. The teachings of the Ramayana and Mahabharata

offer nuanced perspectives on these very themes.

By interpreting the conduct of figures like Rama, Krishna,

Yudhishthira and Arjuna through the lens of modern leadership theories.such

as servant leadership, transformational leadership and ethical leadership.this

paper draws parallels that are both insightful and actionable.

Furthermore, the growing global interest in Indian Knowledge

Systems (IKS) as part of interdisciplinary learning and holistic development

adds renewed relevance to these ancient texts. Business schools and

leadership institutes including Harvard, INSEAD and IIMs, are increasingly

including case studies from Indian epics in their curriculum to explore

leadership under uncertainty, moral ambiguity and strategic foresight.

This paper seeks to go beyond theoretical abstraction by combining

ancient insights with real-world case studies and empirical evidence.thereby

offering a rich, cross-cultural framework for responsible and effective

leadership in commerce and management.

Leadership Principles from the Ramayana :

The Ramayana is more than an epic of devotion and duty, it is also

a profound narrative on leadership under pressure, managing diverse teams,

ethical governance and the consequences of choices. Rama•fs leadership

stands as a blueprint for modern executives seeking to balance strategic

action with human values.

a. Rama's Leadership Qualities :

Rama•fs leadership was rooted in dharma (righteousness) but it

was also distinguished by compassion, resilience and humility. He didn•ft

rule by decree or charisma alone.he ruled through moral authority and

emotional intelligence. Rama was always attuned to the needs of his people,

listening more than speaking, leading more by action than by command.

One striking instance of this is his calm and composed reaction to

the announcement of his exile. Instead of reacting with anger or blame,
(36)
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Rama accepted the decree with serenity, setting an example of detachment

and discipline. In organizational settings, such equanimity under pressure

is rare but powerful.

A modern-day comparison can be drawn to Satya Nadella, who

transformed Microsoft•fs internal culture not with aggressive restructuring

but with emotional intelligence, empathy and a 2 commitment to continuous

learning. His shift from a •gknow-it-all•h to a glearn-it-all•h culture

parallels Rama•fs own leadership style.adaptive, human-centered and

purpose-driven.

Moreover, Rama•fs leadership aligns with Robert Greenleaf•fs

concept of servant leadership, which focuses on the growth and well-being

of people and the communities to which they belong. In a time when

employees expect more empathy and authenticity from their leaders,

Rama•fs style offers enduring relevance.

b. Rama's Dharma and Ethical Conduct :

Rama's acceptance of 14 years of exile highlights his ethical

integrity and adherence to dharma, even when faced with personal loss.

This lesson is crucial in modern leadership, where CEOs must often balance

shareholder expectations with ethical responsibilities. Paul Polman, during

his tenure at Unilever, made sustainability the company•fs core strategy,

resisting investor pressure for short-term gains (Harvard Business Review,

2016). His commitment to ethical conduct, akin to Rama•fs, illustrates

how prioritizing long-term values can lead to sustainable business practices.

Rama's decision to honor his father•fs promise, even when it

stripped him of his kingship, reinforces the ideal of moral obligation over

convenience. His moral compass was not swayed even by Sita•fs abduction

or the pressures of war.

Modern leaders encounter similar ethical crossroads. Consider

Ratan Tata•fs handling of the Nano car project. Despite market failure, he

maintained transparency with stakeholders and defended the company•fs

ethical conduct during internal conflicts with Cyrus Mistry. Ethics in

business, as framed by the Institute of Business Ethics (IBE), has become a

board-level issue in companies globally.

c. Leadership through Adversity :

Rama's exile and the challenges he faced demonstrate resilience

and adaptability.qualities essential for leaders today. In 2020, IBMfs CEO

Arvind Krishna responded to pandemic-induced challenges by pivoting

towards AI and hybrid work solutions, ensuring business continuity while

prioritizing employee well-being (McKinsey, 2021). This adaptability

reflects Rama•fs ability to form alliances and maintain resolve in adversity,

showcasing how ancient wisdom can inform modern leadership strategies.
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Rama's exile placed him in unfamiliar territories with limited resources.
Yet, he turned adversity into an opportunity for alliance-building and
leadership development. His ability to inspire devotion in Hanuman or to
trust Sugriva despite initial betrayal shows strategic trust and emotional
resilience.

This aligns with the 2020.21 global crisis when leaders like Jacinda
Ardern (former PM of New Zealand) led with compassion, clarity and action.
She maintained high public trust during COVID-19 through transparency
and empathy.essentially practicing Rama-like leadership in modern
governance.
d. Team Building and Delegation :

Rama's greatest strategic asset wasn•ft his own strength.it was
the strength of the team he built. Hanuman, Sugriva, Jambavan,
Vibhishana.each was empowered, each was honored and each operated
autonomously within a shared mission.

Rama didn't micromanage. He listened, trusted and delegated
authority. His leadership was decentralized, allowing his lieutenants to take
initiative, solve problems and grow. This practice is increasingly embraced
in agile organizations where autonomy and purpose are key motivators.

At Pepsi Co, Indra Nooyifs Performance with Purpose strategy
emphasized inclusive decision-making and talent development. She believed
that giving people the freedom to lead while aligning them with a common
vision creates not just results but legacy. Rama•fs Vanara Sena functioned
much like a modern agile task force.diverse, autonomous and mission-
aligned.
Leadership Styles from the Mahabharata :

The Mahabharata is arguably the most complex leadership manual
ever written. It doesn•ft offer one singular model of leadership.it presents
multiple, often contradictory styles that reflect the gray zones of human
decision-making. These narratives help leaders understand that effective
leadership is not just about ideals but also about navigating ethical ambiguity,
emotional conflict and political constraints.
a. Krishna's Strategic and Diplomatic Leadership :

Krishna is the quintessential strategist.a leader who influences not
by authority but by vision, diplomacy and deep understanding of human
psychology. He never sits on the throne, never fights with weapons in the
war, yet he is the most powerful force on the battlefield. His guidance to
Arjuna through the Bhagavad Gita transforms the latter from a hesitant
warrior to a focused, purpose-driven leader.

Krishna leadership aligns closely with transformational leadership
theory, which emphasizes inspiring change, elevating followers values and
aligning them with a higher mission.
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In modern diplomacy, figures like Kofi Annan and Nelson Mandela

embodied Krishna-like qualities.non-violent, persuasive, morally centered

and masterful in negotiation. In business, Satya Nadella•fs redefinition of

Microsoft, again, is Krishnaesque in nature.not driven by control but by

coaching, vision and influence.

Krishna also displays contextual intelligence, knowing when to

speak, when to remain silent and when to act indirectly. This is vital for

today's CEOs navigating stakeholder capitalism, media scrutiny and multi-

generational workforces.

b. Arjuna's Inner Conflict and Self-Development :

Arjuna begins the Bhagavad Gita in a moment of paralysis.anxiety,

guilt and doubt cloud his judgment. This is the internal battlefield that

every conscious leader faces. His transformation is not just strategic.it is

emotional and spiritual.

Krishna does not command Arjuna; he coaches him. This is an

early model of executive coaching.helping a leader uncover their true

purpose (svadharma) and align it with action.

This transformation mirrors leaders like Howard Schultz of

Starbucks. When Schultz returned to a struggling Starbucks in 2008, he

had to confront not just business decline but also the erosion of company

values. Through introspection, renewal of core values and employee

engagement, he reawakened the organization soul.

Arjuna shows us that leaders must conquer their inner chaos before

they can lead others. It fs about emotional mastery, clarity of purpose and

aligning personal ethics with professional action.

c. Yudhishthira's Ethical Dilemmas

Yudhishthira is often called the gconscience of the Mahabharata.

His leadership is shaped by his unwavering commitment to truth, justice

and non-violence. However, this adherence to ethics often places him in

conflict with pragmatism. His gambling episode, for instance, shows how

even moral leaders can falter when they ignore political reality.

What sets Yudhishthira apart is his willingness to admit mistakes,

seek counsel and strive for rectification.a core element of authentic

leadership.

His modern-day counterparts include leaders like Ratan Tata, who

is admired not just for his business acumen but for upholding trust and

ethics even in difficult times. When Tata took back the Nano car from

Singur due to land acquisition protests, he acted not out of profit but public

sentiment.earning long-term credibility.

Yudhishthira teaches us that ethical leadership is not about

perfection.it•fs about accountability, humility, and moral courage.
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d. Karna's Strengths and Weaknesses :

Karna is a tragic hero.a man of immense talent and generosity whose

fate is sealed by loyalty to a morally flawed cause. His leadership shines in

his valor, loyalty and generosity but dims in his lack of strategic judgment

and self-awareness.

Karna's fatal flaw is emotional loyalty over ethical alignment. He

remains loyal to Duryodhana even when he knows the cause is unjust,

driven by gratitude and wounded pride. This highlights the danger of

misplaced allegiance in leadership.

A modern example is Elizabeth Holmes of Theranos. Brilliant and

visionary, Holmes had the charisma and intellect to change healthcare.but

her refusal to acknowledge errors and over-identification with her mission

led to deception, scandal and collapse.

Karna teaches that brilliance without alignment to truth leads to

downfall. Leaders must regularly audit their values, choose their battles

wisely and surround themselves with advisors who challenge them.not flatter

them.

Comparative Analysis: Ramayana vs. Mahabharata :

The Ramayana and the Mahabharata are both foundational texts in

Indian culture, yet they differ dramatically in tone, complexity and the

models of leadership they present. Together, they represent a yin-yang

balance.Ramayana offering clarity and idealism while Mahabharata delves

into ambiguity and realism.

This duality is vital for modern leaders, who must operate in

environments that require both principled decision-making and situational

adaptability.

4. Contrasting Leadership Approaches :

The leadership in the Ramayana is largely idealistic and dharma-

driven. Rama, the central figure, is often seen as a maryada purushottam

(the ideal man), who abides by truth, morality and discipline regardless of

personal loss. His leadership is a demonstration of steadfastness, sacrifice

and unwavering ethics.

In contrast, the Mahabharata presents leadership as a strategic and

adaptive pursuit. Krishna, for instance, believes in the ends justifying the

means if the goal serves a higher good (e.g., dharma). His leadership is

situational, context-aware and nuanced.more Machiavellian than idealistic.

In the corporate world, these leadership archetypes represent

different approaches:

Ramayana-like leaders : Tim Cook (Apple), Paul Polman (Unilever), who

prioritize principles and transparency.

Mahabharata-like leaders : Elon Musk or Steve Jobs, whose  unconven
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tional and high- risk strategies disrupt industries and challenge norms.

Executives must choose which model suits their context. A startup

founder in a fast-moving market may need Krishna's flexibility. A public

sector leader in regulatory policy may require Rama's stability.

b. Similarities in Ethical Frameworks :

Despite these contrasts, both epics emphasize the concept of

dharma.a moral compass that guides the actions of leaders in service to the

greater good. Whether through Rama's stoic virtue or Krishna's strategic

counsel, the aim remains social harmony, justice and the protection of truth.

This reflects modern concepts like corporate governance,

stakeholder capitalism and ESG (Environmental, Social, and Governance)

standards. These metrics are now central to investment decisions, as seen

in BlackRock•fs 2023 directive to companies: "Sustainability is our new

standard for investing"  (BlackRock, 2023).

This alignment indicates that the ethical teachings of both epics

are not archaic.they are in sync with current trends in responsible capitalism.

c. Lessons for Modern Management :

Together, the Ramayana and Mahabharata provide a comprehensive

leadership toolkit :

● Rama teaches us about discipline, emotional regulation, inclusive

leadership and leading by example.

● Krishna teaches us about strategic insight, persuasive communication,

stakeholder alignment and navigating ethical ambiguity.

● Yudhishthira reinforces the importance of integrity and self-correction.

● Arjuna shows that purpose and clarity are prerequisites to courageous

action.

● Karna warns us of ego, emotional dependence and ethical blindness.

These insights map directly onto Harvard's leadership competency

framework, which includes:

• ● Leading with integrity

• ● Communicating a vision

• ● Managing through influence

• ● Navigating complexity

● Developing others

Ultimately, modern management does not require a one-size-fits-

all approach. The real skill lies in knowing when to lead like Rama and

when to think like Krishna. The balance between principle and pragmatism

is what separates good leaders from great ones.

Applications in Commerce and Management :

The intersection of ancient wisdom and modern business is no longer

a novelty it a necessity. Leaders are increasingly turning to interdisciplinary
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knowledge systems to develop ethical frameworks, make complex decisions

and build cohesive teams. The Ramayana and Mahabharata offer a vast

repository of strategies that align remarkably well with modern management

needs.

a. Ethical Decision-Making in Business :

Both epics center on ethical dilemmas.choices between conflicting

rights rather than clear-cut right and wrong. Rama chooses exile over

disobedience, Yudhishthira gambles away his kingdom in a bid to preserve

honor and Krishna chooses war to restore balance.

These narratives offer frameworks for value-based leadership,

where decisions are guided by long-term societal good rather than short-

term personal or shareholder gains.

In today context, leaders must respond to rising consumer

expectations around ethics. The 2023 Edelman Trust Barometer revealed

that:

● 79% of global respondents expect CEOs to act on societal issues such

as climate change and income inequality.

● 63% believe businesses that prioritize ethics will outlast their profit-

only competitors.

Companies like Unilever and Patagonia lead the way in this domain.

Their leadership decisions.such as refusing to test on animals, investing in

sustainable packaging or donating 100% of profits to environmental

causes.are not just PR moves. They create resilient brands backed by trust

and integrity, much like the enduring respect characters like Rama and

Yudhishthira command.

b. Strategic Planning and Conflict Resolution :

Krishna's role in the Mahabharata is a textbook in strategic conflict

management. His ability to foresee outcomes, align alliances and neutralize

threats without brute force mirrors modern principles of stakeholder

management and negotiation theory.

In business, strategic planning is no longer just about data.it•fs

about navigating ambiguity and building consensus across diverse

stakeholders. Leaders today must manage:

● Regulatory challenges

● Shareholder expectations

● Internal resistance to change

● Global socio-political pressures

Consider how Apple managed global privacy concerns by launching

features like App Tracking Transparency (ATT). This was not only a user-

first decision but a strategic stance to differentiate on trust.a Krishna-like

move balancing ethics, competitive advantage and regulatory foresight.
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Organizations also employ scenario planning, crisis simulations and multi-
level decision modeling.all approaches that echo Krishna•fs layered
strategies during the Kurukshetra war.
c. Teamwork, Motivation, and Employee Development :

Arjuna's transformation and Hanuman•fs devotion showcase how
leaders like Krishna and Rama cultivated talent by offering purpose, trust
and growth. Neither used fear or compulsion.they used belief, empowerment
and moral anchoring.

In contemporary management, this maps to transformational
leadership, servant leadership, and coaching-based development. According
to Google•fs Project Aristotle (2017), psychological safety.the belief that
one can speak up without risk.was the single most critical factor in high-
performing teams.

Companies like Salesforce, Google, and Zappos invest in:
●Leadership coaching
●DEI (Diversity, Equity, Inclusion) programs
● Internal mentorship schemes
● Wellness initiatives

These practices are echoes of Rama's trust in his team and Krishna's
mentorship of Arjuna. Development is not a "perk" but a leadership
responsibility.
d. Corporate Social Responsibility (CSR)

Rama's governance is often invoked in India as the ideal welfare
state, "Ram Rajya". CSR initiatives echo this vision, with Indian
conglomerates like the TATA Group building their brands around
philanthropy, funding hospitals, schools and livelihood projects (Tata Trusts,
2023). CSR is no longer ancillary, it defines reputation and long-term
viability, aligning with the ethical teachings of the Ramayana and
Mahabharata.

In both epics, the idea of serving society is embedded into
governance. Rama's rule is the archetype of "Ram Rajya".a utopia of justice,
fairness and prosperity. Krishna, too, champions the collective good over
individual preference.

CSR today is moving from philanthropy to a core business strategy.
The TATA Group, for example, allocates two-thirds of its profits to social
causes through Tata Trusts.investing in healthcare, rural upliftment and
education. This isn't charity, it's a belief that business exists to uplift the
community.
Globally, CSR is shaping:

● Climate action frameworks (Net Zero policies)
● ESG ratings for investment
● Community-focused innovation (e.g., Jio's rural digital inclusion in
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India)

The epics underscore that true leadership transcends profit. It's about

legacy, responsibility and positive societal transformation.

Conclusion :

The Ramayana and Mahabharata are more than ancient epics, they

are living texts.repositories of enduring leadership wisdom that continue

to inspire, instruct and challenge even in the age of artificial intelligence,

global capitalism and digital disruption.

From Rama's calm, ethical steadiness to Krishna's strategic agility;

from Yudhishthira's moral struggles to Arjuna's transformation through self-

awareness.their journeys mirror the dilemmas of today's business leaders

who must navigate markets, manage people, respond to crises and uphold

values simultaneously.

These texts teach us that leadership is not just about charisma or

capability but character. It is about:

●  Leading with empathy, even when under pressure

●  Making difficult choices for the greater good

●  Aligning vision with values

●  Inspiring loyalty through fairness and inclusion

●  Building teams based not only on skills, but on shared purpose

In the modern context, as organizations shift toward stakeholder

capitalism, triple-bottom-line accountability and purpose-led strategies, the

insights from the Ramayana and Mahabharata are more relevant than ever.9

Academic institutions and corporate think tanks around the world

are already integrating Indian Knowledge Systems (IKS) into leadership

development programs. For instance:

●  The Indian Institute of Management (IIM) Bangalore includes epics

in its leadership curriculum

●  Global conferences on Conscious Capitalism often cite Indian

philosophy

●  Leadership coaches draw on Bhagavad Gita to teach decision-

making under uncertainty

In conclusion, blending the idealism of the Ramayana with the

pragmatism of the Mahabharata equips leaders with a rare dual lens.the

moral compass to do what is right, and the strategic wisdom to do it

effectively.

By embracing this integrated model, today leaders can not only

improve their organizations but also contribute meaningfully to society. In

doing so, they do not merely lead.they elevate.
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Abstract

Purpose of the study: This study looks at trust factors that affect

how Millennials (Generation Y) and Gen Z adopt digital payment

services. seeks to understand how these two groups perceive issues such

as privacy concerns, brand reputation, trust, and payment platform

dependability.

Methodology: A survey was given to 60 people in Lucknow, Uttar

Pradesh. This group included both Millennials & Gen Z. To make sure

both generations were fairly represented, the technique of stratified

random sampling was applied.

Findings: The findings indicate that the two generations'

perspectives on trust issues differ and are similar in significant ways.

Security and user experience are key for both groups when choosing

digital payments. However, they differ in their views on areas like brand

reputation and privacy concerns.

Limitations of the study: The study is limited by its geographic

scope (Lucknow, Uttar Pradesh), reliance on self-reported data, and

disregard for other economic variables that could affect confidence in

digital payments.

Originality:This study provides fresh perspectives on the trust

concerns influencing Gen Z and Millennials' selection of digital payment

services. The results offer helpful suggestions for fintech businesses.

These can assist them in modifying their strategies to foster involvement

and establish trust between these two generational groups.

Keywords: Digital Payment Services, Trust Factors, Fintech, User

Experience, Brand Reputation.

Introduction :

The fast growth of financial technology, or fintech, has changed

the way we see financial services. This change is mostly due to payment

platforms. These allow smooth transactions, make it easier for users, &

meet the changing needs of people in a world where cash is becoming less

common (Zhao et al., 2020). As digital payments become more popular,

it's important to grasp what affects user trust. Trust is key in financial

transactions-especially online-where users might not interact directly with

the service providers (Kumar & Sharma, 2021).The use of technology to
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deliver a range of financial services is known as financial technology, or

fintech (Baber, H 2020). Fintech firms are creative financial intermediaries

that use technology to facilitate new business models, modifications to

operational processes, and the delivery of improved products and

services(Zhang et al., 2021).

Generational differences have a big impact on how people behave

and view technology & financial services. Generation Y, also known as

Millennials, were born roughly between 1981 & 1996. They saw traditional

banking move towards digital solutions. This makes them flexible but also

careful users of fintech. On the other hand, Generation Z (born around

1997 to 2012) is known for their natural comfort with technology & their

heightened concerns about privacy & security (Francis & Hoefel, 2018).

Because of these differences, the trust factors that matter to each generation

may be quite different. This suggests a need to compare them.

Research so far has pointed out important aspects of trust in fintech:

perceived security, user experience, brand reputation, & social influence

(Liu et al., 2021; Wang et al., 2019). Yet, there's still a noticeable gap in

research about how these trust factors compare between Generation Y &

Generation Z users specifically for digital payment services. Although some

studies have looked at user trust in fintech in general, few have zeroed in

on comparing different generations. This leaves room for better

understanding how these groups use digital payment platforms.

This study aims to close this gap by examining the trust variables

associated with digital payment fintech services through a side-by-side

analysis of Generation Z and Y users. This study will uncover the nuances

of trust perceptions among these generations by utilizing both qualitative

and quantitative methodologies. For fintech companies looking to increase

user engagement and build trusting relationships with their clients, it will

deliver insightful information. Ultimately, comprehending these processes

will contribute to the broader discussion regarding fintech trust and direct

strategies for enhancing user confidence in a dynamic digital economy.

Literature Review :

Recent Advances in Digital Payment Trust Factors

The adoption of blockchain technology and DeFi platforms has

transformed digital payment systems, providing enhanced security,

transparency, and user control over financial transactions (Patel & Singh,

2023).AI-driven risk assessment and fraud detection mechanisms have

significantly improved trust in digital payment services, reducing cyber threats

and enhancing consumer confidence (Chen & Zhao, 2023).Machine learning

algorithms now enable personalized financial recommendations and security

enhancements, further building trust among Gen Z users (Nguyen et al.,
(47)
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2023).The expansion of super apps integrating multiple financial services

in a single platform (e.g., WeChat Pay, Google Pay) has increased consumer

trust and engagement in digital payments (Hwang & Kim,

2023).Strengthening regulations such as GDPR and India's Data Protection

Act have influenced trust by ensuring greater user data protection and

compliance requirements (Sharma et al., 2022).Online reviews, influencer

endorsements, and community-based fintech discussions play a crucial role

in shaping trust perceptions, particularly among Gen Z (Chen & Wang,

2023).Reward-based engagement, loyalty programs, and interactive

financial literacy tools have been shown to enhance trust and user retention

in digital payment platforms (Li et al., 2022).Comparative studies highlight

the variation in trust factors across different regions, emphasizing the need

for localized trust-building strategies in fintech services (Liu et al., 2020).

Foundational Research in Trust and Consumer Behavior :

Sweeney & Soutar (2001) developed a detailed scale measuring

consumer value perception, including emotional, social, quality/

performance, and price/value dimensions, influencing purchasing

behavior.McKnight, Chervany, & Kacmar (2002) emphasized the

importance of initial trust in online transactions, showing how vendor

reputation and structural assurances shape long-term trust.Gefen (2002)

examined key elements of trust-ability, integrity, and benevolence-and their

roles in fostering consumer confidence in e-commerce settings.Bennett &

Maton (2010) challenged the uniformity of digital nativity, arguing that not

all young users possess equal technological expertise.Williams & Page

(2011) analyzed generational behaviors, providing insights into effective

marketing strategies tailored to Baby Boomers, Gen X, Millennials, and

Gen Z.Seemiller & Grace (2016) identified Gen Z's preference for

experiential learning and technology-based collaboration, offering insights

for engagement strategies.Francis & Hoefel (2018) examined Gen Z's digital

proficiency and demand for authenticity and ethical business practices,

influencing brand trust.Kumar & Gupta (2020) investigated trust factors in

Indian digital payment systems, emphasizing security, ease of use, customer

support, and brand reputation. Liu, Wang, & Zhang (2020) conducted a

comprehensive review identifying technology quality, user experience, and

regulatory compliance as trust determinants in fintech.Zhou, Lu, & Wang

(2021) explored trust's impact on mobile payment adoption, emphasizing

perceived security and service quality as crucial factors.

Research Objectives :

● To identify and define the key factors that contribute to trust in digital

payment fintech services among Generation Y and Generation Z users.

● To compare and contrast the trust perceptions of Generation Y and
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Generation Z regarding digital payment fintech services, focusing on their

unique attitudes and behaviors.

● To evaluate the factors influencing trust in digital payment platforms

among Generation Y and Generation Z, including security concerns,

user experience, brand reputation, and social influences, and to develop

actionable recommendations for fintech providers to enhance trust

and user engagement tailored to the preferences of both generational

cohorts.

Research Hypothesis :

● H1: There is a significant difference in the importance of data security

between Generation Y and Generation Z when choosing digital

payment services.

● H2: Generation Y and Generation Z differ significantly in their

confidence in the security measures provided by digital payment

services.

● H3: The ease of use of digital payment services significantly impacts

the adoption of these services by Generation Y and Generation Z

differently.

● H4: Brand reputation plays a significantly different role in influencing

trust in digital payment services between Generation Y and Generation

Z.

● H5: There is a significant difference between Generation Y and

Generation Z in terms of their concern about privacy when using

digital payment services.

● H6: The reliability and trustworthiness of digital payment services

are perceived differently by Generation Y and Generation Z.

Research Model :

Figure 1: Research Framework
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Research Methodology :

In order to fully comprehend the trust elements driving Gen Y and

Gen Z users' adoption of digital payments, this study uses a mixed-method

research methodology. A stratified random selection technique was used to

guarantee representative participation in the survey of 60 respondents, 36

of whom were from Gen Z and 24 of whom were from Gen Y, conducted in

Lucknow, Uttar Pradesh.Both quantitative and qualitative methods were

used in the data collection process. A structured questionnaire that collected

answers on trust-related topics such security, privacy, user experience, and

brand reputation was part of the quantitative component. In the meantime,

two focus groups with Gen Y and Gen Z were held as part of the qualitative

component to learn more about how people perceive trust. Thematic analysis

and statistical tests were used to analyze the data. Significant differences

between the two age groups were found using a chi-square test, and

qualitative patterns in trust perceptions from the focus group talks were

interpreted using theme analysis. A more comprehensive and nuanced

knowledge of the elements affecting young users' trust in digital payments

is made possible by this mixed-method approach.

Data Analysis :

Demographic Informations:

(Fig-2) comparing age of Gen Z and Gen Y

(Fig-3) Gender comparison
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(Fig-4) Comparing different occupations

(Fig-5) Comparing educational qualification of the data

(Fig-6) Showing frequency of digital payment use by the users
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Trust Factors Evaluation :

Security :

Importance of data security :

H0: Generation Y and Generation Z do not significantly differ in

how important data security is.

H1: Generation Z and Generation Y differ significantly in how

important data security is.

How important is data security when choosing a digital payment

service?

Results :

● Chi-Square Value: 2.60000

● p-value: Approximately 0.458

● Degree of Freedom: 3

Analysis:

We are unable to reject the null hypothesis (H0) since the p-value

is 0.458, which is more than the significance criterion of 0.05. This indicates

that there is no statistically significant difference between Generation Z

and Generation Y in terms of how important data security is, according to

the statistics.

Confidence in the security measures :

H0: There is no significant difference in confidence levels between

Generation Y and Generation Z regarding security measures provided by

digital payment services.

H1: There is a significant difference in confidence levels between

Generation Y and Generation Z regarding security measures provided by

digital payment services.

How confident are you in the security measures provided by your

current digital payment service?
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Results :

● Chi-Square Value:0.5668

● p-value:Approximately > 0.9

● Degree of Freedom: 4

Analysis:

Since the p-value is approximately greater than 0.9, which is

much higher than the significance level of 0.05, we fail to reject the

null hypothesis (H0). This indicates that there is no statistically sig-

nificant difference in confidence levels between Generation Y and

Generation Z regarding the security measures provided by digital

payment services.

User Experience :

Ease of use :

H0: There is no significant difference in the perception of

ease of use of digital payment services between Generation Y and

Generation Z. (The ease of use does not impact adoption differently.)

H1: There is a significant difference in the perception of ease

of use of digital payment services between Generation Y and Gen-

eration Z. (The ease-of-use impacts adoption differently.)

How easy is it to use your preferred digital payment service?

Results :

● Chi-Square Value:Approximately 3.773

● p-value:Approximately 0.529365

● Degree of Freedom:4

Analysis:

We are unable to reject the null hypothesis (H0) since the p-value

is roughly 0.529365, which is significantly larger than the usual significance

limit of 0.05. This implies that there isn't a statistically significant difference

between Generation Z and Y in terms of how easy they think digital payment

services are to use. Therefore, based on the data presented, it does not

seem that the simplicity of use has a difference effect on the adoption of

digital payment systems across these two generations.
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Brand Reputation :

Influence of Brand Reputation :

H0: There is no significant difference in the influence of brand

reputation on trust in digital payment services between Generation Y and

Generation Z.

H1: There is a significant difference in the influence of brand

reputation on trust in digital payment services between Generation Y and

Generation Z.

How much does the brand reputation of a digital payment service

influence your trust in it?

Results :

● Chi-Square Value:1.656

● p-value: 0.7987

● Degree of Freedom: 4

Analysis:

Given that the p-value is 0.7987, which is much higher than the

typical significance level of 0.05, we fail to reject the null hypothesis (H0).

This means that there is no statistically significant difference in the influence

of brand reputation on trust in digital payment services between Generation

Y and Generation Z based on the data provided.

Privacy Concern :

Concern about Privacy :

H0: Concerns about privacy when utilizing digital payment systems

are not significantly different between Generation Z and Generation Y.

H1: Concerns regarding privacy when utilizing digital payment

systems differ significantly between Generation Z and Generation Y.

How concerned are you about your privacy when using digital payment

services?
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Results :

● Chi-Square Value:0.83334

● p-value:Approximately 0.93

● Degree of Freedom: 4

Analysis :

We are unable to reject the null hypothesis (H0) since the p-value

is roughly 0.93, which is significantly greater than the standard significance

level of 0.05. Based on the statistics presented, this suggests that there is

no statistically significant difference between Generation Z and Y with

regard to their privacy concerns when utilizing digital payment services.

Reliability And Trustwothiness :

Reliability of Service :

H0: There is no difference in the perception of reliability and

trustworthiness of digital payment services between Generation Y and

Generation Z.

H1: There is a difference in the perception of reliability and

trustworthiness of digital payment services between Generation Y and

Generation Z.

How reliable is your preferred digital payment service in processing?

Results :

● Chi-Square Value:4.50

● p-value:Approximately 0.34

● Degree of Freedom: 4

Analysis :

Since the p-value is approximately 0.34, which is greater than the

typical significance level of 0.05, we fail to reject the null hypothesis (H0).

This suggests that there is no statistically significant difference in the

perception of reliability and trustworthiness of digital payment services

between Generation Y and Generation Z based on the data provided.

Conclusion :

After analyzing the tests conducted, we can conclude several key

points regarding how Generation Y (Gen Y) and Generation Z (Gen Z)

perceive trust in digital payment fintech services. First, there are no significant

differences in trust factors between the two generations. When examining

aspects such as data security, confidence in security measures, ease of
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use, brand reputation, privacy concerns, and reliability, both Gen Y and
Gen Z demonstrate similar trust levels. The high p-values from the statistical
tests indicate that any observed differences are likely due to chance rather
than a fundamental variation in trust perceptions between the generations.

The shared trust perspectives between Gen Y and Gen Z suggest
that both groups view digital payment fintech services in a similar light.
While their technology usage habits may differ in some ways, their primary
concerns regarding security, usability, brand reputation, and reliability
remain aligned. This insight implies that fintech companies do not need
drastically different trust-building approaches for each generation. Instead,
a comprehensive strategy that focuses on universally important trust factors
can effectively engage both groups.

Given these findings, fintech service providers should prioritize
key elements that strengthen user trust. Enhancing security measures and
clearly communicating data protection efforts are crucial, as both
generations place high importance on privacy and safety. Improving the
user experience through intuitive design and seamless navigation can further
reinforce trust. Additionally, investing in brand reputation-through positive
user reviews and consistent messaging-can help fintech companies establish
credibility. A uniform approach to trust-building, ensuring that core factors
are well communicated to all users, will likely be effective across
generational lines.
Actionable Recommendations :

●●●●● Enhance Security Measures : Continuously improve security features
and transparently communicate these efforts to users.
●●●●● Improve User Experience: Focus on making digital payment platforms
easy to use and navigate.

●●●●● Strengthen Brand Reputation : Invest in strategies that position the
brand as reliable and trustworthy, leveraging positive customer feedback.
●●●●● Consistent Messaging : Maintain clear and uniform communication of
trust-related factors across all user groups.

The comparative analysis between Gen Y and Gen Z in terms of
trust factors in digital payment fintech services highlights more similarities
than differences. Fintech providers should leverage this knowledge to
develop trust-building strategies that broadly enhance user engagement
across both generational cohorts, ensuring that key factors are consistently
addressed.
Limitation/Suggestions For Future Study :

A more thorough grasp of trust dynamics in digital payment systems
could be achieved by future study that looks at trust factors across a wider
range of age groups and cultural backgrounds, going beyond Generation Y
and Generation Z. It would also be advantageous to carry out longitudinal
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research, since monitoring changes over time may show how trust factors

alter in response to changes in user experiences and technology

improvements.Furthermore, investigating the effects of cutting-edge

technologies like blockchain and artificial intelligence may provide

insightful information about how these developments affect user trust.

Comparing cultures would also assist separate culturally unique trust drivers

from universal ones, enabling more specialized fintech tactics. Additionally,

using qualitative research techniques like focus groups and interviews could

offer a more thorough investigation of users' reasons for using fintech

services as well as their worries about trust.

Notwithstanding these prospects for further investigation, the

present study includes a number of drawbacks. The findings may not be as

generalizable to bigger and more diverse populations due to the sample

size of 60 respondents, all of whom were from Lucknow, Uttar Pradesh.

Furthermore, because the study only looks at Gen Y and Gen Z, it ignores

the opinions of other generational cohorts, such Baby Boomers and Gen X,

which could lead to the loss of important viewpoints. The use of self-reported

information from questionnaires, which can introduce biases since

participants may not always precisely reflect their genuine perceptions or

activities, is another drawback.Last but not least, even if the study finds

important trust indicators, it leaves out other potential effects that might

have a big impact on how users see digital payment services, like emotional

or psychological components of trust. Future studies that address these

constraints may offer a more comprehensive and nuanced picture of fintech

trust.
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Abstract

For financial companies all over to boost market presence, gain

economies of scale, and move with the times concerning regulatory

criteria, banking mergers have evolved into a strategic technique. This

research attempts to evaluate, by means of a thorough investigation of

their effects on financial performance, competitiveness, and customer

experience, the advantages and disadvantages of banking mergers.

Beginning with technical innovations, regulatory restrictions, economic

uncertainty, which motivates banks to pool their resources, the study

investigates the main causes of banking mergers. We go somewhat deeply

on the advantages of banking mergers-cost control, larger market share,

better technological capacity, and more financial stability. The paper

also underlines the likely negative consequences on the systemically

important economic stability including employment losses, less market

competitiveness, and the hazards of building institutions that can prove

to be "too big to fail," so compromising the systemically important

economic stability. By means of the analysis of significant case studies,

both national and international, this study examines real results of

significant banking mergers thereby offering knowledge of the

achievements and obstacles experienced. Examining policy and legal

systems, the study also addresses how central banks and financial

authorities could assist to guarantee that mergers do not undermine

consumer interests or market fairness. The study results lead to policy

recommendations meant to restrict the negative consequences of mergers

and yet support their benefits. This article offers a credible assessment

of their possibilities to change the financial environment, so addressing

their prospects and risks as well as so aiding the continuous discussion

on banking mergers. It underlines how rigorously authorities and

lawmakers should check mergers to guarantee a fair and competitive

market and maintain economic stability.

Keywords : Banking mergers, Economies of scale, Financial stability,

Market competition, Regulatory frameworks, Technological advancements,

Systemic risk, Cost reduction, Job losses
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Introduction :

Driven by operational efficiency, market expansion, and regulatory

compliance with evolving standards, banking mergers have grown to be a

key event in the financial sector. Whether by mergers or acquisitions, bank

consolidation is essentially aimed to generate stronger financial institutions

able to withstand economic turmoil, expand market share, and use

economies of scale to increase profitability. Driven by elements including

the need for capital sufficiency, technology developments, and the aim to

reduce running expenses, several major banking mergers have lately

happened worldwide. Especially in view of digital transformation in the

banking industry, acquisitions are also considered as a strategic response

to growing fintech business competitiveness and changing customer

expectations. While the advantages of banking mergers-such as better

financial performance, access to bigger client bases, and more product

offerings-the disadvantages can also be fairly notable. For instance,

occasionally the elimination of duplicate responsibilities in mergers causes

staff reductions that could impair employee morale and increase

unemployment rates in the affected locations. From a consumer perspective,

fewer innovation in banking goods, less customer service, and more

expenses could all follow from lowered competitiveness in the banking

company. Furthermore, as banks grow by means of consolidation runs run

the danger of generating "too big to fail" companies, therefore endangering

the entire economy as proven by the global financial crisis of 2008.

Regulators include central banks and financial authorities constantly monitor

mergers to ensure the banking sector is competitive and consistent and that

the benefits outweigh the expected negative consequences. With an eye

towards the economic, operational, and social effects principally, this study

seeks to investigate the twin-sided character of banking mergers by means

of analysis of both their advantages and disadvantages. This paper will

show a fair image of how banking mergers influence the financial

environment by means of a study of modern literature, case studies, and

regulatory evaluations, so underlining the strategies banks employ to prosper

post-merger and the challenges they face. This study at last aims to contribute

to the more general discussion on how bank mergers support the

development of a stable and competitive financial environment.The recent

bank mergers in Indian banking sector are as follows:
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(Source: moneycontrol.com)

Importance of Study :

For many stakeholders, including political leaders, financial

institutions, legislators, and the general people, research on banking mergers

is fairly vital. Understanding the benefits and probably negative effects of

banking mergers helps legislators to design laws that inhibit systematic

risks or monopolistic behaviours, therefore fostering good competition.

Economically, mergers can offer big benefits like enhanced financial

stability, risk diversification, and improved capital adequacy. Still, it's also

important to control the negative consequences-job losses, inadequate

customer service, and market concentration-which could damage consumers

and employees both. This paper provides critical study of the long-term

and short-term effects of mergers on several areas of the banking industry,

thereby helping politicians to ensure that mergers preserve a stable and

competitive financial environment. Moreover, by means of current case

studies, the study offers direction for banks preparing future mergers on

significant success criteria and concerns affecting post-merger integration

and performance.

Impact on the Banking Sector :

Different effects of banking mergers on the banking industry affect

everything including operational efficiency and market dynamics. By

reducing duplicates in branch networks, manpower, and administrative

tasks, mergers enable banks reach economies of scale, therefore saving

money. This improved efficiency helps merging banks run with less

expenses, therefore raising their profitability. By increasing the asset base,

enhancing capital sufficiency, and diversifying risk exposure, mergers also help

to create financial stability and hence enhance the resistance of bigger banks to

economic shocks. From the standpoint of the market, mergers significantly affect

the competitive scene. Consolidation runs the danger of lowering
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competition, hence perhaps resulting in greater costs and less options for

consumers even while it helps banks expand their market share and enter

new geographical areas. When mergers result in market monopolization-

where a small number of powerful banks control the industry and smaller

banks and fintech companies find it more and more difficult to compete-

this is extremely alarming. Technologically, mergers usually lead to major

developments since the combined resources of both companies are used to

enhance digital platforms, increase cybersecurity, and develop service

delivery, so improving client experiences.

Source: Moneycontrol.com
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These advantages, meanwhile, have certain drawbacks. Temporary
service disruptions and inefficiencies could result from post-merger
integration of several company cultures, IT systems, and operational
processes. Furthermore, influencing general corporate culture and staff
morale could be declining workforce. Thus, by enforcing capital limits,
monitoring market concentration, and guaranteeing fair competition,
authorities considerably help to ensure that mergers do not produce
systematic hazards or injure consumers. Although mergers in banking serve
to create a more stable and efficient banking sector, the process must be
properly managed to prevent negative outcomes and guarantee that the
advantages reach clients, staff, and the larger financial system.
Global Trends and Drivers of Mergers :

The quantity and extent of banking mergers in recent years have
been much influenced by global trends and forces, therefore reflecting
both strategic developments inside the financial sector and the changing
economic environment. One of the key elements is regulatory pressure;
institutions today have stronger capital and liquidity requirements,
particularly in view of the worldwide financial crisis of 2008. To meet
regulatory obligations dictated by better capital adequacy ratios imposed
by Basel III, larger, more stable corporations have joined with smaller and
medium-sized banks. Technical development is also rather important since
banks aim to match quick changes in digital banking, fintech, and
automation. Combining resources lets banks make investments in creative
technology, thereby guaranteeing their competitiveness in a market
gradually under control of digital services. Mergers since banks seek to be
present all around and go outside their home markets have also been driven
mostly by globalisation. Mergers allow opportunity for asset diversification,
market expansion, and foreign knowledge application.

Low-interest rates and economic uncertainty have driven
consolidation even more since banks wish to remain profitable by means
of economies of scale by reducing costs. Moreover, rising competition
from non-banking financial institutions (fintech companies) has prompted
traditional banks to cooperate in order to keep market share and change
with client needs for digital and creative banking solutions. Finding
synergies is also rather important since merging banks can eliminate
operational duplicates, improve branch networks, and blend complementary
services to increase overall profitability. These worldwide tendencies
motivate banks to merge but also bring questions on declining
competitiveness, the expansion of monopolistic companies, and the
possibility of systematic failures connected with significant financial
organisations. These trends show that even if mergers in banking could
have strategic benefits, they can create problems
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requiring rigorous regulatory control and strategic planning.

Source: Pitch-Book

Review of literature :
Dymski, 2002 studied "The Global Bank Merger Wave:

Implications for Developing Countries" and said that rather than seeing
global bank mergers through an efficiency lens, the article takes a stand,
claiming that these deals are unique to the US and have arisen due to
macrostructural forces and strategic motives. Offshore banks buying out
local ones across borders may have mixed outcomes, so it's not always a
good thing.

Cross-Border Mergers in European Banking and Bank

Efficiency, 2003 studied Cross-border Mergers in European Banking and
Bank Efficiency" and said thatA number of factors, including deregulation,
disintermediation, technological advancement, and increasing competition,
have caused the European banking industry to undergo a period of upheaval.
This has led to an increase in the number of bank mergers and acquisitions.
Foreign banks accounted for the vast majority of the 2,153 EU-based
mergers and acquisitions recorded by the ECB. This goes against the
predictions of widespread consolidation across the continent. This casts
doubt on the usefulness of banking industry mergers and acquisitions.

Ayadi & Pujals, 2005 studied "Banking mergers and acquisitions
in the EU: overview, assessment and prospects" and said thatThis article
examines the impact of mergers and acquisitions on profitability and
efficiency in the European banking industry throughout the 1990s. Domestic
mergers reduced costs but did not significantly impact the market.
International mergers took advantage of revenue synergies. There is a natural
coexistence of business kinds, since the study found that larger scale is not
necessarily predictive of profitability.

Ismail & Davidson, 2005 studied "Further analysis of mergers
and shareholder wealth effects in European banking" and said thatin this
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post, we'll take a look at the impact of bank mergers in the US on shareholder

wealth in European banks. Anomaly returns are higher in B2B transactions,

target returns are lower, and overall, the company is less geographically

variable. The advantages of regional variety in cross-border collaborations

have been the subject of mixed findings, with some research providing

weak support for the assertion. Researchers found that in a highly

competitive industry, consumers may be reluctant to spend a lot of money.

Carletti et al., 2007 studied "The Economic Impact of Merger

Control: What is Special about Banking?" and said thatDue to their unique

qualities, banks are examined in regard to their influence on merger control.

Stock prices of non-financial firms decline in a system that prioritises

competition, while stock prices of banks rise, according to the report. Bank

profitability is highly dependent on the transparency and openness of

supervisory bank merger reviews. Improving banking competition policies

may lead to positive financial system externalities, the study found.

Prompitak, 2009 studied "The impacts of bank mergers and

acquisitions (M&As) on bank behaviour" and said thatThis thesis looks at

the lending practices of big European commercial banks between 1997 and

2005, focussing on the years when these banks were undergoing mergers

and acquisitions. The study concludes that mergers have a major impact on

the supply of loans, interest margins, and reduced lending rates. By shifting

their attention to other areas of business, merging banks can diversify their

revenue streams, save costs in areas other than interest, and ultimately

become less risk adverse than their non-merging counterparts.

Goyal & Joshi, 2012 studied "Merger and Acquisition in Banking

Industry: A Case Study of ICICI Bank Ltd." and said thatThis article

examines the history of ICICI Bank Ltd., India's largest private sector bank,

and how it has expanded through a number of acquisitions and mergers.

Theoretical foundations, historical context, literature review, and analytical

technique are all parts of an in-depth analysis of mergers and acquisitions

(M&A). The article states that before, during, and after a merger are the

three phases that make up a company's strategy creation process.

Scherer, 2012 studied "Financial Mergers and their Consequences"

and said thatthe article explores the subject of the "too big to fail" banks

and how they came to be as a consequence of the massive wave of mergers

that shook the US banking sector. It also highlights the rising share of

corporate profits and employee remuneration held by financial institutions.

The paper argues that, after considering competing interests and weighing

potential trade-offs, antitrust authorities should crack down on mergers that

increase concentration in specific local markets.
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Bernad et al., 2013 studied "The consequences of mergers on the
profitability of Spanish savings banks" and said thatMergers and acquisitions
(M&A) have often been justified on the grounds that they create value and
increase efficiency. There is, however, no proof that the participating
businesses gained monetarily or in terms of their market worth. The current
body of research is unique in that it fails to examine the combined companies'
integration to its full potential because it only examines the consequences
of mergers after the fact, rather than during the process itself. Using this
methodology, the study's primary objective is to determine if and to what
extent Spanish savings banks are able to weather mergers and acquisitions
in the long run.

Molyneux et al., 2014 studied "'Too systemically important to fail'
in banking - Evidence from bank mergers and acquisitions" and said
thatExamining a cross-section of nine European Union economies, this study
delves into the potential systemic risk posed by "Too-systemically-
important-to-fail" (TSITF) financial institutions. There is no evidence of
increased reliance, although safety net advantages increase the chances of
rescue.

Oloye & Osuma, 2015 studied "Impacts of Mergers and
Acquisition on the Performance of Nigerian Banks (A Case Study of Selected
Banks)" and said thatThis study aims to examine the impact of bank mergers
and acquisitions on the productivity and efficiency of commercial banks in
Nigeria. The research uses shareholders' funds and earnings after taxes as
metrics for financial efficiency. The findings show that mergers and
acquisitions help stabilise and benefit the financial sector. Capital adequacy
is improved by corporate reorganisation, and post-tax bank profits are
significantly boosted by shareholder money. The main objective of merging
banks is to attain synergy.

Hasan, 2022 studied "Bank Mergers and Acquisitions Trends Under
Recent Crises" and said thatA financial crisis can have a significant impact
on both the government's response and certain economic sectors. Banks
have exhibited a broad variety of trends in their merger and acquisition
activities since the financial crisis. An analysis of data from 1987, 1997,
2002, and 2009 revealed that countries hit hard by crises tend to witness a
surge in merger and acquisition activity. Value declines, on the other hand,
are believed to be due to nationalisation or liquidation of failed banks.
Benefits of Banking Mergers :

Economies of Scale :

Banking mergers save cost by allowing combined organisations to
streamline operations and minimise duplication activities like overlapping
branch networks, administrative tasks, and IT systems. Larger operational
bases let banks distribute fixed costs throughout more wide range of services,
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hence lowering per-unit costs. Moreover, resource allocation gains since

the combined company may maximise assets, capital, and labour, so

increasing production and profitability. By means of resource pooling, banks

also get extra financial capacity that might be reinvested into important

initiatives and development projects.

Increased Market Share

Through combined customer bases and increased geographic reach,

mergers help banks to grab a bigger market. Working together, banks can

boost their market presence, open access to new areas, customer segments,

and commercial prospects. Their competitiveness is improved by this

enlarged reach, which also helps them to provide a larger range of financial

products and services and gain from more brand recognition. More pricing

power resulting from a bigger market share helps merged banks compete

with other financial institutions and enhance general market positioning

more easily.

Technological Advancements :

Since merged resources give more ability for investment in new

technologies, mergers typically result in technological innovations. By

pooling their finances, banks that merge can implement cybersecurity

policies, modern digital platforms, and automation tools, thereby improving

operations and customer-centricity of their activities. Mergers also let banks

modernise their IT systems, boost data analytics capacity, and apply creative

fintech ideas that can help operational effectiveness, risk control, and service

delivery. Using technology can help merging institutions satisfy growing

consumer expectations for flawless online services and fit the fast-changing

digital banking scene

Customer Service and Product Offerings :

By letting the combined company mix and maximise their product

lines, banking mergers sometimes improve customer service and product

offers. More resources and a bigger clientele allow banks to provide a wider

spectrum of financial products, including loans, mortgages, and investment

services, catered to fit different client demands. Mergers also help banks

modernise customer service by means of innovative digital platforms,

enhanced response times, and increased availability of tailored services, so

incorporating Furthermore resulting from the merging of best practices and

knowledge from both organisations is more creative and effective service

delivery.

Capital Adequacy and Financial Stability

By aggregating the financial resources of two banks, mergers

improve capital adequacy and financial stability, hence building a stronger

capital buffer. This helps the combined company to meet capital reserve
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regulations, control financial shocks, and weather economic downturns.
Furthermore, the diversification of assets and liabilities arising from mergers
lowers the whole risk profile, therefore increasing the financial stability.
Greater access to capital markets made possible by larger, amalgamated
banks has let them more readily raise money for expansion projects,
therefore strengthening their financial situation and resistance against
possible crises.
Consequences of Banking Mergers:

Job Losses and Employee Morale:

One of the most significant consequences of banking mergers is
job losses brought on by the consolidation of overlapping departments and
posts. Merged companies regularly reduce employees to cut duplicity in
domains such administration, IT, and customer service. This downsizing
might affect employee morale, which would reduce job satisfaction and
output among the surviving workers who would be insecure about their
positions. Organisational culture can also suffer since merging two different
work environments and management techniques frequently produces
conflict and leads in disengagement and maybe talent loss as staff members
strive to suit new systems.
Customer Concerns :

Banking mergers' reduced competitiveness could have many
consequences for customers in several domains. Given less competitors in
the market, merged banks could be able to increase rates for services such
account management, loans, and ATM use. Larger institutions focus on
streamlining procedures and standardising offerings, so consumers may
also suffer in individualised services. Local branches may vanish as banks
migrate to digital platforms, therefore restricting access and customer
service's ability to be customised. Consumers could feel generally that after
a merger, the quality of their banking experience has decreased.
Market Monopolization :

Big mergers in banks can reduce market competitiveness, which
would raise doubts about probable monopolistic practices. Few large banks
in charge of the market have more effect on interest rates, fees, and service
conditions as well as pricing power. Smaller competitors striving to match
the combined company's size and resources could deter innovation by this
decreased competitiveness. The concentration of financial power in a few
large corporations also increases the likelihood of systemic failure since
the collapse of a significant bank might generally damage the financial
system and economy.
Regulatory and Compliance Challenges :

Concerns about systematic hazards and reduced competitiveness
lead to careful regulation of banking mergers. Negotiating challenging
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compliance systems spanning consumer protection rules, financial

disclosures, and antitrust legislation falls to merged banks. Higher

administrative and legal costs may follow from banks' need to ensure they

meet regulatory standards in several nations. Combining compliance efforts

from two banks with different policies and standards can also create

challenges that demand significant policy, system, and reporting mechanism

alignment to satisfy regulatory expectations.

Integration Risks :

Post-merger integration presents great operational and technological

challenges for banks. Mixing several operating systems, financial systems,

and IT tools can be challenging and costly. Inefficiencies, data leaks, and

service outages brought on by integration failures will impact client

experience as well as internal operations. Moreover, synchronising

management styles, corporate cultures, and processes between two banks

frequently produces conflict that reduces general output. Achieving complete

integration can take years, and incorrect management of the process might

contradict the strategic objectives of the merger, therefore lowering the

predicted financial and operational synergies.

Source: The unintended consequences of digital banking

Case Studies of Banking Mergers :

National Example :

2017 saw notable financial activity as State Bank of India (SBI)

combined with its five affiliated banks. SBI was already the largest public

sector bank, hence the merger benefited it in terms of asset base, branch

network, and market dominance. Following a merger, SBI changed its

customer base, considerably increased its worldwide competitiveness
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capacity, and achieved additional economies of scale. The process did,
however, also offer operational challenges like branch rationalisation, staff
reductions, and post-merger integration issues that might reduce consumer
satisfaction and service quality.
International Example :

The 2004 merger of JPMorgan Chase and Bank One is somewhat
well-known as a sign of global banking concentration in the United States.
Setting targets, JPMorgan Chase sought SBI's blend to boost market share
and strengthen its competitive edge. Following mergers, JPMorgan Chase
grew into a financial monster with higher capital efficiency and retail
banking penetration. The U.S. regulatory structure did, however, impose
more strict control than national patterns in order to lower systemic risk
and stop monopolistic activity. Still, especially in relation to technical
systems and matching corporate cultures, both acquisitions fell short.
Policy and Regulatory Considerations :

Role of Central Banks :

Monitoring and controlling banking mergers is mostly dependent
on central banks and financial regulators, who also safeguard consumer
interests by means of financial stability. They evaluate how mergers affect
systematic risks, market competitiveness, and general state of the economy.
To stop disturbances in the banking system, central banks may demand
pre-approval for mergers and supervise post-merger integration. Many times,
they set rules to make sure the resultant firm does not acquire too much
market dominance, therefore limiting competition or perhaps resulting in
unjust consumer pricing. They also track adherence to risk management
and capital adequacy norms.
Impact of Basel Norms and Other Regulations :

Setting rigorous capital, liquidity, and leverage criteria, the Basel
Accords-especially Basel III-have a significant impact on banking mergers.
Merged banks have to follow these standards to guarantee they keep enough
capital buffers and properly control risk. Mergers are sometimes driven by
these rules since smaller banks may find it difficult to satisfy the high
standards on their own and so merge with bigger companies. Furthermore,
influencing the merger process are other international rules such anti-money
laundering (AML) and anti-competitive laws, therefore imposing
compliance requirements banks have to follow both during and following
consolidation.
Recommendations for Policy Makers :

Stronger control systems should be used by legislators to strike a
compromise between the advantages of banking mergers and worries about
monopolies and lower competitiveness. Establishing clear rules on market
concentration limitations will help to stop the development of monopolistic
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entities. Improved consumer protection policies are absolutely necessary
to guarantee that consumers do not pay more costs or receive less quality
of services. Furthermore, helping to minimise negative effects is encouraging
post-merger openness and supporting competitiveness through legislative
systems. To maintain the competitive and dynamic state of the financial
scene, policymakers should also support innovation and market entrance
of new participants, such fintech companies.
Conclusion :

Although they bring challenges such job losses, decreased
competition, and integration issues, banking mergers offer main benefits
including improved financial stability, more economies of scale, and
technology improvements. Mostly depending on regulatory control, these
mergers should not compromise market fairness or create systematic
dangers. Analysing national and international case studies clearly shows
that effective planning, complete regulatory compliance, and open
communication are the foundations of good mergers. Policymakers must
balance protecting consumer interests with encouraging efficiency by means
of consolidation, so retaining competitive markets.
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Abstract

Finance is the lifeblood of business. So, blood should flow to make

the business greener and healthier, and hence, the concept of Green

finance evolves. With the Industrial Revolution, business became the

primary cause of problems like Carbon emissions,the greenhouse effect,

high pollution, etc. So, Green Finance isa positive attempt in the business

world to fight these problems. Green Finance is the way to pay attention

to these problems from the perspective of business society. The provision

of funding for Investments while taking Social, Governance, and

Environmentalfactors is called Green Finance.Green Finance is the

broad term that can refer to financial investments flowing into

sustainable development projects and initiatives,environmental

products, and policies that encourage the development of a more

sustainable economy(Hohne, 2012).

As Green Finance is in the nascent age in the present scenario,

especially in the context of India it poses significant challenges and

opportunities for the business world. RBI and financial regulators are

promoting green financing and carbon markets to address climate

risk.Annual Green Financing needs could be 2.5% of GDP to address

infrastructure gaps caused by climate events.

This paper attempts to build acomprehensive understanding of Green

Finance with various instruments like Green Bonds, Green Banks, Green

Investment Funds, Carbon Pricing, etc., and to look at the opportunities

and challenges it brings with itself along with the impact it provides in

present as well as in future. This paper also emphasizes on the current

scenario regarding the role and importance of Green Finance in the

sustainability of the economy.

Introduction :

Production has expanded quickly since the onset of industrialization

and the commercialization of natural resources. However, it has a major

impact on climate, which has become one of the biggest issues of the twenty-

first century. As a result, the battle against climate change now takes center

stage in environmental history. Its effects are seen in many different

industries due to rising temperatures, changing weather patterns, and an

increase in the frequency of extreme weather events.  Global warming has

surpassed global climate change as the most pressing issue over the past

few decades. Global climate change is seen as a grave threat to the survival
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of 21st-century flora and fauna. Our standard of living and the diversity of
life on Earth cannot be preserved.According to (Day), the chairman of the
Sustainable Development Commission in the UK, "Sustainability matters
more than it ever has." Without embracing sustainability, we will not be
able to maintain the planet's ecosystems, human standard of living, or
diversity of life. This is the main, obvious reason that sustainability is
required. According to the current situation, the approach should be to reduce
the significant risk of pollution and environmental degradation; for this
reason, sustainability is important and becomes more so with time.
The Concept Of Sustainability And Sustainable Development :

There are signals of every kind and size telling us that we must
address sustainable development. There will be no more fossil fuels. There
will be thousands, if not millions, of extinctions of animal species. Our
lumber supply will eventually run out. If we don't change, the atmosphere
will suffer irreversible harm. The groundwork for that change is laid by our
awareness of and pursuit of sustainability in our communities, homes,
ecosystems, and worldwide. Beyond particular industries, a major concern
is sustainability.

Sustainable development refers to the efficient use of available
natural resources while preserving ecological processes that are essential
for the preservation of biodiversity and natural heritage. Respecting the
socio-cultural authenticity of host communities, protecting their built and
living cultural heritage, upholding traditional values, and encouraging
tolerance and understanding among cultures are all parts of sustainable
development. Maintaining long-term economic viability and fairly allocating
socioeconomic benefits to all parties involved are key components of
sustainable development.

The whole corporate value chain in the financial services sector is
undergoing rapid change. The business is becoming increasingly complex,
demanding, and unpredictable due to both internal and external issues. Banks
are constantly under pressure from the constantly shifting economic
landscape to adjust to outside pressures and disturbances, one of which is
sustainable finance. Financial institutions have an excellent opportunity to
realign their business models with the needs of their clientele, the shifting
economic risks and challenges, and the most recent political and socially
motivated environmental, social, and governance standards. Green finance
makes this feasible. Allocating money to the most beneficial uses is the
main duty of the financial system. The financial sector could take the lead
in investing money in eco-friendly companies and projects, speeding up
the transition to a low-carbon and more circular economy. The relationship
between lending and investment and social, economic, and environmental
challenges is examined by the field of sustainable finance.
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Finance can assist in strategic decision-making regarding the trade-offs
between sustainable goals when it comes to resource allocation. The
corporations that investors invest in can also be impacted by their actions.
This is one way that long-term investors can persuade companies to
implement sustainable business practices. Lastly, because finance is so good
at pricing risk for valuation purposes, it can help with the inherent
uncertainty that surrounds environmental challenges. Finance and
sustainability are future-oriented. The evolution of sustainable finance has
gone through multiple stages over the last few decades, the primary one
being the gradual shift from short-term profit to long-term value creation.
Using the more than $300 trillion global financial system is essential for
countries to make the transition as quickly and smoothlyto a prosperous,
inclusive, and sustainable economy. Financial institutions have been working
harder during the last ten years to align the financial system with long-term
sustainable growth. Central banks, financial regulators, and market norm
setters have also taken action in this regard. Growing recognition of the
importance of sustainability elements for effective capital allocation to the
real economy, risk-adjusted return delivery, developing threat management,
and the fortification of economic governance are the driving forces behind
this.
Reallocation : Efficient reallocation of money to vital goals, such as
expanding access to green finance, funding infrastructure projects for
sustainability, and funding important clean technology innovation sectors,
will be necessary to finance a sustainable economy.
Risk: The financial realm is seeing a growing recognition of sustainability
aspects as essential considerations for risk management. The breadth of
experience in sustainable development concerns is expanding from project
analysis to portfolio assessment to system-level stress tests.
Responsibility: A growing number of financial organizations are integrating
environmental, social, and governance (ESG) considerations to form a
responsibility towards them.
Green Finance and its Components :

Green Finance refers to a wide range of financial goods and services
that encourage environmentally friendly activities and sustainable
development. Allocation of funds for climate and environmental issues and
its proper utilization by considering financial risk related to Climate and
Environment is said to be Green Finance. Green Finance is an engine of
development of projects for the creation of a system through which
development and environmental protection can co-habitat and go hand in
hand without conflicting with each other's areas.

According to the United Nations Environment Programme, green
financing will boost the amount of money flowing to sustainable development
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priorities from the public, private, and nonprofit sectors. A foundational

element of this involves effectively handling environmental and social

hazards, capitalizing on prospects and advancing them through
modifications to national regulatory structures, standardizing financing

decisions for the public sector, fulfilling the environmental aspect of the
Sustainable Development Goals by augmenting investments in eco-friendly

technologies, funding sustainable natural resource development - grounded

in green economies and climate-smart blue economies - utilizing green.
Some of the Green Finance Instruments are-

Green Investments:-

Green investments refer to financial investments made in

companies, projects, or assets that are environmentally responsible and
contribute to sustainability. Green investments can align with both financial

and ethical goals, as they support initiatives that combat climate change,

conserve natural resources, and promote a more sustainable future
Green Bonds: -

Green bonds are a popular instrument in Sustainable finance. These
are debt securities issued by governments, companies, or other organizations

to raise capital for environmentally friendly projects. The proceeds from

green bonds are earmarked for specific green projects, ensuring transparency
and accountability. Green Bond raise awareness for the challenges of climate

change and demonstrates the potential for institutional investors to support
climate smart investments through liquid instruments without giving up

financial returns.
Sustainable Investment Fund: -

These are investment funds that allocate capital to companies and

projects with strong environmental, social, and governance (ESG)
performance. Investors in these funds seek to align their investments with

their values and sustainability goals.
Green Loans: -

Financial institutions offer green loans to fund eco-friendly projects

for businesses and individuals. These loans often come with favorable terms
and lower interest rates to incentivize green investments.

Environmental, Social and Governance: -

Green finance often incorporates ESG criteria into investment

decision-making. These criteria assess the environmental and social impact,
as well as the governance practices of companies and projects.

Regulatory and Policy Support: -

Governments and regulatory bodies may create policies and
regulations that encourage green finance, such as tax incentives for green

investments or mandatory reporting on ESG factors.
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Climate Risk Assessment: -

Financial institutions are increasingly assessing climate-related risks
in their portfolios. This involves evaluating how investments may be affected
by climate change, helping to identify potential financial vulnerabilities.
Green Banking :-

Some banks offer green banking products and services, such as
eco-friendly mortgages or incentives for customers who make sustainable
choices in their banking.
Stages Of Green Finance :

At the economic level, the trade-off between risk and financial
return is optimized. This financial orientation supports the idea of both the
expansion of the national economy and the pursuit of profit maximization
by businesses. At the societal level, the impact of money and monetary
activities on society is then maximized. Finally, at the ecological level, the
environmental impact is maximized. The levels communicate with each
other. As such, striking a good balance between the environmental, social,
and economic aspects is crucial. Thus, we can state that the economic,
social, and environmental phases are the three essential phases of green
finance.
Sustainable Finance In India: Current Scenario

IPCC (report)notes that India's per capita emissions are relatively
low, reflecting its commitment to climate action. It is also mentioned in the
report that India has 10 to 20 years to stay within these limits to meet the
Paris Agreement goals. It also highlighted the Indian government's climate
targets, including generating 50% of energy from renewable sources and
achieving 500 gigawatts of non-fossil fuel energy. It is also added that
achieving these targets requires substantial financing, estimated at $10
trillion by 2070, and developing countries, including India, need around
$250-300 billion annually for climate commitments.- India has already met
parts of its Nationally Determined Contributions (NDCs) targets for 2030,
reducing the emissions intensity of its GDP by 33% and achieving 40% of
installed electric capacity through non-fossil sources. Sustained private and
public financing is necessary to ensure the country stays on track to achieve
its long-term climate goals.(RBI Minute) also addressed the country's
climate finance needs, estimating more than $17 trillion to achieve net zero
by 2070. Thus, introducing a taxonomy is crucial in India's fight against
the climate crisis. India can benefit from existing frameworks worldwide,
adopting best practices while incorporating local capabilities and resources.
1-Renewable Energy Investments: In India, one of the main focuses of
green finance is the development of renewable energy projects. In order to
stimulate investments in solar, wind, and other renewable energy sources,
the government has implemented a number of incentives and financing
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schemes. These consist of concessional loans, tax breaks, and subsidies.

2-Green Bonds: Green bonds, which are financial instruments designated

specifically for environmentally friendly projects, have been issued in India.

These bonds raise money for energy-efficient, sustainable infrastructure,

and renewable energy projects. Usually, they undergo certification from

entities such as the Climate Bonds Initiative to verify that they fulfill

sustainability standards.

3-National Clean Energy Fund (NCEF): Through the government-run

NCEF, some of the coal cess collected is directed toward clean technology

and renewable energy projects. This fund provides national support for a

range of green initiatives.

4-Sustainable Banking : Sustainable practices are now being included by

Indian banks in their lending and investment procedures. Certain banks

prioritize lending to environmentally conscious projects and offer green

loans. They evaluate their portfolios' environmental risk as well.

5-Sustainable Development Goals (SDGs): India is dedicated to attaining

the Sustainable Development Goals (SDGs) established by the United

Nations. Projects that support these objectives, like affordable, clean energy,

climate action, and access to clean water and sanitation, depend heavily on

green finance.

6-Regulatory Framework: Guidelines and regulations have been

introduced by the Reserve Bank of India (RBI) and the Securities and

Exchange Board of India (SEBI) to promote green finance and guarantee

transparency in the issuance of green bonds. For example, (SEBI) circular

notice issued on February 2023, requires ongoing monitoring of funds raised

to transition towards sustainable operations, forbids use funds from green

bonds for non-qualifying purposes, and mandates disclosure and possible

early redemption in the event that funds are misused.

7- Carbon Markets: India has explored the possibility of creating carbon

markets and emissions trading systems to incentivize carbon reduction

efforts by industries and businesses.

8-International Partnerships: India has engaged in international

partnerships, such as the International Solar Alliance (ISA), to promote

green energy and sustainable development.

Future Scenario of Sustainable Finance in India :

(Panchal)emphasized the crucial role of IFSC (International Financial

Services Center) in providing global debt and equity capital for sustainable

projects, supporting India's and other developing countries' needs. Further,

he outlined future IFSC initiatives, such as creating a framework for transition

finance to support decarbonization in hard-to-abate sectors, enhancing

voluntary carbon markets, and facilitating investment in sovereign green
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bonds. He also mentioned that IFSC aims to be a hub for climate finance,

supporting India's climate goals and contributing to global efforts to combat

climate change.

Conclusion :

India can reduce climate risks and seize large economic

opportunities by coordinating financial flows with climate goals.

Notwithstanding the difficulties, there are significant potential benefits to

a well-designed taxonomy. The establishment of a strong framework that

can serve as a global standard requires collaboration between the public

and private sectors as well as civil society. With the correct investments

and policies in place, India's ambitious journey towards a low-carbon

economy can serve as a model for other developing nations looking to

strike a balance between development objectives and climate-conscious

policies.
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Hkkjrh; vFkZO;oLFkk esa nLrdkfjrk dh Hkwfedk
(,d fo'ys"k.kkRed v/;;u)

';ke cgknqj ;kno*] MkW- v#.k dkUr xkSre**

*'kks/k Nk=] MkW- jkeeuksgj yksfg;k vo/k fo'ofo|ky;] v;ks/;k (m-iz-) **,lksfl,V
izksQslj] okf.kT; foHkkx] jekckbZ jktdh; efgyk egkfo|ky;] vdcjiqj] vEcsMdjuxj
(m-iz-)

lkjka'k
fdlh Hkh ns'k ds vkfFkZd fodkl esa ftruk egRoiw.kZ ;ksxnku Hkkjh

m|ksxksa o lsok {ks= dk gksrk gS mruk gh egRoiw.kZ ;ksxnku y?kq] dqVhj
vkSj gLrf'kYi m|ksx dk Hkh gksrk gS fcuk lHkh ds leqfpr lg;ksx ds
dksbZ Hkh jk"Vª le`¼'kkyh ugha cu ldrkA çk;% ;g dgk tkrk gS fd
QSa'ku vius vki dks nksgjkrk gS ftu oLrqvksa dk dHkh ge viuh
vko';drk dks iwjk djus ds fy, gkFkksa ls cukrs Fks vkt bruh vf/kd
e'khuh�oLrqvksa ds cktkj esa gksus ds ckotwn vusdksa gLrfufeZr oLrq,a
foykflrk ds :i esa mi;ksx dh tk jgh gSA lar jfonkl uxj Hknksgh
vkSj fetkZiqj dh gLrfufeZr dkyhu fo'o cktkj esa fo[;kr gSA mlh
rjg fQjkstkckn dh pwfM+;ka] okjk.klh dk js'ke] vkxjk dh iRFkj dh
uDdklh] y[kuÅ ls 200 fdeh0 nwj fLFkj [kqtkZ dh fljsfed ikWVjh]
eSuiqjh dh rkjd'kh (dk"Bdyk) dkuiqj dk peM+s dk dke vkt viuh
nLrdkfjrk ds fy, çfl¼ gSA nLrdkfjrk u dsoy yksxkas dks jkstxkj
miyC/k djkrh gS cfYd ;g yksxkas dks bl ;ksX; cukrh gS fd os nwljksa dks
Hkh jkstxkj miyC/k djk ldrs gS vkSj viuh dykd`fr ls vPNh vk;
çkIr djus  lkFk lkFk ns'k ds ldy ?kjsyw mRikn esa o`f¼ djds
vFkZO;oLFkk ds vfFkZd fodkl esa viuk ldkjkRed ;ksxnku çnku dj
ldrs gSA vkt ds le; yksx vius ?kjksa dh ltkoV e'khuksa ls fufeZr
oLrqvksa fd vis{kk gLrf'kYi ls fufeZr oLrqvksa ls djuk T;knk ilan
djrs gS D;ksafd gLrfufeZr oLrq, e'khu ls fufeZr oLrqvksa dh rqyuk esa
T;knk ltho o :fpdj gksrh gSA Hkkjr esa gLrfufeZr dk¡p ds lkeku]
ltkoVh  lkeku] csycwVs dk dk;Z] tkjh dk dk;Z] b= dk lkeku] dk"B
ds lkeku] ck¡l ds lkeku o jfLl;ksa ds lkekuksa dh fons'kksa esa cgqr gh
ekax gSA blls Hkkjr dks c³h ek=k esa fons'kh eqnzk dh çkfIr gksrh gSA
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tgk¡ rd Hkkjrh; vFkZO;oLFkk dh ckr dh tk; rks nLrdfjrk dk
Hkkjrh; vFkZO;oLFkk esa viuk fo'ks"k ;ksxnku gSA LFkkiR; dyk] fp=dkyk]
dk"Bdyk dkxt dh ltkoV dk¡p dk dkjksckj Hkkjrh; vFkZO;oLFkk
dh jh<+ cu pqds gSA bu lHkh dykvksa ds }kjk fufeZr oLrqvksa dh fons'kksa
esa cgqr gh ekax gksrh gS ftlls Hkkjrh; vFkZO;oLFkk dks cgqr cM+h ek=k
esa fons'kh eqnzk dh çkfIr gksrh gS vkSj vkt gekjh vFkZO;oLFkk fnu çfr
fnu u;s vk;keksa dks çkIr djrh tk jgh gSA

dh oMZl %& nLrdkfjrk] ,l ,.M ih Xyksoy jsfVaXl] ldy ?kjsyw mRikn
nLrdkfjrk dk ifjp; %

nLrdkfjrk] ftls dHkh&dHkh dykRed gLrf'kYi Hkh dgk tkrk gSa] fofHkUu
izdkj ds fd;s tkus okys dk;ks± esa ls ,d gS tgk¡ mi;ksxh ,oa ltkoVh oLrq, gk¡Fkksa
ls ;k NksVs eksVs vkStkjks a ds lgk;ksx ls gLrfUkfeZr gksrh gSaA nLrdkfjrk esa lkewfgd
:i ls dkfjxjh,] Økf¶aVx vkSj gLrf'kYi 'kkfey gSaA nLrdkfjrk dh tM+s xzkeh.k
f'kYi rFkk çkphu lH;rkvksa esa HkkSfrd :i ls mi;ksx dh tkus okyh vko';drk
dh oLrq,vksa ls tqM+h gqbZ gSA ik"kk.k dky esa nLrdkfjrk iRFkjkas aij feV~Vh ds crZuksa
ij rFkk gfMM;ksa ls fufeZr lkekuksa ij ns[kus dks feyrh FkhA flU/kq lH;rk esa NksVs
iSekkus ds dqVhj m|kxksa ds #i esa nLrdfjrk dk mi;ksx djds vkHkw"k.k] pwM+h /kkrq
ds lkeku dqEHkdkjh vkfn ds lkeku cuk;s tkrs FksA 1947 es a vktknh çkIr gksus ds
ckn ns'k dh vFkZO;oLFkk dks lqn`<+ djus ds fy, ftruk egRo Hkkjh m|ksx o
dkj[kkuksa dk Fkk mruk gh egRo xzkeh.k nLrdkfjd dk Hkh Fkk D;ksafd vktknh ds
le; ns'k ds ikl bruh iw¡th ugha Fkh fd lHkh  {ks=ksa esa Hkjh m|ksx ,d lkFk
LFkkfir fd;s tk ldrs Fks ijUrq xzkeh.k {ks= esa nLrdfjrk ds ek/;e ls vf/kdka'k
t:jrsa iwjh dh tkrh Fkh  blesa iwath dh Hkh
vko';rk ukeek= dh gksrh FkhA

vkt dh ;qok ih<h dks bl ns'kh gLrf'kYiksa dks lg;kB~;pk;Z ;k dk;Z'kkyk
ds :i esa lh[kus dh vko';rk gSA ;fn bls mudh  laLd`fr ls tksM+ fn;k tk; rks
os bldk fgLlk cu dj xoZ eglwl djsaxsA ifj.kkeLo:i f'kYi vkSj ikjaifjd
dyk,a Hkkoh ihf<;ksa esa ldkjkRed :i ls igq¡psxhA
gLrf'kYi dh lwph %

lkekU;r% Hkkjr ds gLrf'kYi dh lwph ij ;fn n`f"V Mkyh tk; rks cgqr
fofo/krk ns[krs dks feyrh gS ysfdu bUgsa dbZ Jsf.k;ksa esa foHkkftr djds le>k tk
ldrk gSA
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(1) oL= o peM+s ls fufeZr nLrdkfjrk %
cSx fçaV] cSuj cukuk] okfVdk lqys[k] dSuokl dk dke] Øk¡l flykbZ]

Øks'kS] jQw] jaxkbZ ds /kkxs] d<+kbZ] HkkjkbZ] cquuk] Qhrk ck¡/kuk] ,eckWflax ysnj]
fefyujh (Vksih cukuk)] ysl] lwbZ dk dke] lSMy cukuk]  cquk gqvk ysl] twrk
cukuk (dkWMZ osfuax)] js'ke LØhfuax] drkbZ (oL=) fLaVªx dyk] VsisLVªh] Vh&'kVZ
dyk] cx: fçaVA
(2) ydM+h] /kkrq] feV`Vh] gM~Mh] lhx] dk¡p] ;k iRFkj dh nLrdkfjrk %&

eudk dke] vfLFk uDdk'kh] dsjy dk ihry dh d<kbZ okyk ukfj;y
[kksy f'kYi] c<bZxhjh] fljsfed dyk] fpi uDdk'kh] rkez dyk] xqfM+;k ?kj fuekZ.k
vkSj lktlTtk] ,ukesafyax vkSj fxzlSy] dk¡p dh uDdk'kh] dk¡p m³kuk] vkHkw"k.k
fMtkbu] [kksnus dk dke] ykB dyk ehukdkjh] /kkrqdyk] ydM+h tykuk
(ik;jksxzkQh)] ydM+h ij uDdk'kh] ydM+h eks³ ckWl ds f[kykSus] ckWl ds QuhZpjA
(3) dkxt ;k dSuokl dh nLrdkfjrk %&

Cknyh gqbZ fdrkcsa] dykRed] VªsfMax dkMZ] vlsaoy] dksykt] ftYn] dkMZ
esfdax] Mhdksykt] ,EckWflax isij] vkbfjl QksfYaMx] isij QksfYMax dkxt f'kYi]
dkxt cukuk] isij ekcZfyax] isij ekWMfyax] dqV~Vh] peZi= f'kaaYi] fDofyax ;k
isij fQfyxzh] jcM+] ,fØfyd eqnzkaduA
(4) vU; f'kYidyk %&

Vksdjh cukuk] edbZ dh Mksyh cuku] iq"Ik fMtkbu nck;k gqvk Qwy
f'kYi] lkcqu cukuk] LVkW ekdsZVªh] xqCckjk tkuoj] dsd ltkuk] eksecRrh cukuk]
vxjcRrh cukuk] vaMs dh ltkoV] uksV ;k eqnzk dh ltkor] /kkxs ;k Åu dh
ltkoV] iqjkus] csdkj cYc dh ltkoV] esagnh dh dyk] cDls cukuk] ewfrZ;k
cukuk] pkHkh ds NYys cukuk] Mkbfuax lsV Vªs] vkyekjh vkfn mRiknksa ij dh x;h
ehukdkjhA
'kks/k çfof/k %

;gk¡ ij 'kks/k dks fo'ys"k.kkRed izfof/k esa izLrqr fd;k x;k gSA ;g f}rh;d
leadks ij vk/kfjr gSA f}rh;d vkadM+s dk ladyu fofHkUu i= if=dkvkas aljdkj
ds fofHkUu foHkkxksa ,oa ea=ky;ksa }kjk izdkf'kr izfrosnuksa lekpkj i=ksa rFkk baVjusV
ij miyC/k fofHkUu lkekfxz;ksa ds ek/;e ls fd;k x;k gSA leadks ds fo'ys"k esa
la[;kRed jhfr;ksa dk ç;ksx fd;k x;k gSA
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mn~ns'; %
1- nLrdfjrk dh orZeku fLFkfr dk v/;;u djukA
2- nLrdfjrk ds u;s&u;s {ks=ksa dk irk yxkukA
3- Hkkjrh; vFkZO;oLFkk esa nLVdkfjrk dh Hkwfedk dh fuf/kZrk djukA
4- nLrdfjrk ds ek/;e ls jkstxkj ds u;s&u;s volj l`ftr djukA
5- Hkkjrh; nLrdfjrk dks fo'o esa igpku fnykukA
6- nLrdfjrk ds ek/;e ls Hkkjrh; dyk ,oa laLdfr dks thoar cukukA
7- Hkkjrh; fu;kZr {kerk esa o`f¼ djukA
'kks/k lkfgR; dk v/;;u %

bl 'kks/k i= dks rS;kj djus ls iwoZ fofHkUu i=&if=dkfj;ksa ds izfrosnukas
a,oa fofHkUu fo}kuksa ds 'kks/k ,oa iqLrdksa dk voyksdu fd;k x;k gSA ftuesa ls çeq[k
iqLrdsa rFkk 'kks/k i=ksa ds fu"d"kZ fuEu izkIr gq, gSaA
(1) 3 tqykbZ 2023 dks vej mtkyk  lekpkj i= es a izdkf'kr lEikndh;&
^^IykfLVd dk fodYi cus ckWl ds mRikn**

jes'k Bkdqj %  Hkkjr ckWl ds mRikn esa phu  ds ckn iwjs fo'o esa nwljs
LFkku ij gS] nqfu;k IykfLVd dh oLrqvksa ls rkSck djus yxh gS ftlls ckal ls cuh
cLrqvksa dh vksj yksxksa dk vkd"kZ.k c<k gSA fdlkuksa dks equkQ rFkk xzkeh.k Lojksxkj
ds rkSj ij ckWl dh [ksrh  dk vPNk Hkfo'; fn[k jgk gSA
(2) T;ksfr 'kekZ ,oa xquhr fxYk ds 'kks/ki=&

MSME- An Emerging Pillar of Indian Economy ds vuqlkj lw{e y?kq ,oa
e/;e m|e Hkkjrh; vFkZO;oLFkk ds fy, ,d fodkl batu dh rjg gSaA budk
lady ?kjsyw mRiknu esa ;ksxnku vkS|ksfxd mRiknu o fu;kZr ;ksX; mRiknu ds {ks=
esa ç'kaluh; gSA orZeku le; esa f'k{kk esa jkstxkj fnu çfr de gksrs tk jgs gSa rFkk
c³s m|ksxksa esa Hkh ,d fLFkj jkstxkj dh fLFkj cuh gqbZ gS lHkh vlaxfBr {ks=ksa o
lw{; ,oa lw{e ,oa e/;e m|eksa  lsok {ks=ksa jkstxkj l̀tu dh cgqr gh vf/kd ftEesnkjh
vk jgh gSA

,e- ,l- ,e- bZ- dks rduhdh lqfo/kk,¡ ,oa izf'k{k.k dh vko';drk gS
ftlls jk"Vªh; vk; esa o`f¼ esa viuk ;ksxnku fuf'pr dj ldsA Hkkjrh; vFkZO;oLFkk
dks ;fn viuk fodkl djuk gS rks bu lw{e o y?kq m|eksa dh Hkwfedk dks egRo nsuk
gksxkA
(3) 3 vxLr 2023 dks izdkf'kr vej mtkyk lekpkj i= dh laikndh; ̂ ^;g
2013 dk Hkkjr ugha**
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vt; cXxk  (vfFkZd ekeyksa  ds tkudkj) 2014 esa Hkkjr nqfu;k dh 10oha
lcls cM+h vFkZO;oLFkk FkhA

ysfdu 2022 esa 5oha cM+h vFkZO;oLFkk cu x;k gSA bl lQyrk dks izkIr
djus esa cgqr ls ?kVdksa dk ;ksxnku  gSA tSls& vkiwfrZ lq/kkj] eqnzkLQhfr ij
fu;a=.k] ,Q-Mh-vkbZ- ij /;ku] ljdkjh lgk;rk y?kq ,oa lw{e m|eksa dks fo'ks"k
egRo nsuk gksxkA fcuk bu lHkh ?kkVdks a ds lg;ksx ds Hkkjrh; vFkZO;oLFkk dk
fodkl ,d dksjh dYiuk gh gksxhAs
(4) MkW- ,l ef.kdanu ds 'kks/k i=& A study on startup and its impact

on MSME in India with special reference to Maharashtra State

lw{e y?kq o m|e  dqN fo'ks"V mRiknksa dk miknu djrs gSa tSls& gLrf'kYd
vkWVkseksckby vkfn ;gk¡ ds ns[kus dks ugha feyrh dkjhxjksa esa tks dyk vkSj  dkS'ky
gS og nqfu;k Hkj es a dgh dykdkjksa esa
(5) fou; dqekj ds 'kks/k&An Analysis of Growth of MSMEs in India

and Their Contribution in Employment and GDP of the country

ds vuqlkj ns'k esa jkstxkj dk l`tu djus esa lcls rhoz lw{e y?kq ,oa e/;e m|ksx
gksrs gSaA ns'k ds ldy ?kjsyw mRikn esa o`f¼ djus ,oa fofuekZ.k ,oa lsok {ks= nksukas
aesa budk vrqyuh; ;ksxnku jgk gSA
(6) 06-12-23 dks vej mtkyk esa izdkf'kr ys[k ds va'k ß2030 rd rhljh
cM+h vFkZO;oLFkk cusxk HkkjrÞ
Hkkjrh; vFkZO;oLFkk es a nLrdkfjrk dk ;ksxnku&

Hkkjrh; vFkZO;oLFkk orZeku le; esa fo'o esa egRoiw.kZ LFkku j[kRkh gSA
o"kZ 2014 esa Hkkjr fo'o dh izeq[k vFkZO;oLFkkvksa ds Øe esa 10osa LFkku fxuk  tkrk
Fkk ijUrq 2022 rd Nkykax yxkrs gq, Hkkjr fo'o dh 5oha lcls cM+h vFkZO;oLFkk
cu x;k gSA bl le; Hkkjr flQZ vkesfjdk ls (255 [kjc vkesfjdh Mkyj) phUk
(181 [kjc vkesfjdh Mkyj) tkiku (42 [kjc vkesfjdh Mkyj) teZuh 41 Mkyj)
ls gh ihNs gSA ,d vuqeku ds vuqlkj o"kZ 2027 ls 2030 ds chp Hkkjr 50 [kjc
vkesfjdh Mkyj ls T;knk ldy ?kjsyw mRikn (GDP) ds lkFk tkiku dks ihNs
NksM+rk gqvk fo'o dh rhljh lcls cM+h vFkZO;oLFkk cu ldrk gSA orZeku le;
esa ;fn ns[kk tk; rks (vkbZ- ,e- ,Q-) dh fjiksVZ ds vuqlkj Hkkjr fo'o vFkZO;oLFkk
ds pkSFks LFkku ij igq¡pus ds foYdqy djhc gSA
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Hkkjrh; vFkZO;oLFkk dks bruh Å¡pkbZ;ksa ij ys tkus esa lHkh {ks=ksa dk
;ksxnku gSS [kklrkSj ls lw{e] y?kq vkSj e/;e m|e dh fo'ks"k Hkwfedk gSA

vkt ds le; esa tc ukSdfj;k¡ lhfer gksrh tk jgh gS rd yksxksa ds gkFk
esa jkstxkj miyC/k djkus esa lw{e] y?kq vkSj e/;e m|e rFkk gLrf'kYi ,d
egRoiw.kZ Hkwfedk fuHkkrk gSA ;g yksxksa dks jkstxkj ekaxus dh vis{kk nwljksa dks
jkstxkj miyC/k dkjus ds ;ksX; cukrh gS gLrf'kYi ds fodkl ds fcuk fodflr
vFkZO;oLFkk dh dYiuk Hkh ugha dh tk ldrh Hkkjr ds lEiw.kZ fu;kZr esa yxHkx
50 izfr'kr fgLlsnkjh y?kq] lw{e m|e ,oa nLrdkfjrk dk gSa vkSj ldy ?kjsyq
mRikn 30 izfr'kr fgLlsnkjh gSA ,l ,.M ih Xyksoy jsfVaXl (LVSMlZ ,.M iwvlZ
Xyksoy jsfVaXl) us dgk fd Je cktkj dh lEHkkouk,a dkQh gn rd xzkeh.k
+Jfedks ds dkS'ky vkSj dk;Zoy ij fuHkZj djsxkA [kkl rkSj ij efgykvksa dh
Hkkxhnkjh dk fo'ks"k egRo gSA rsth ls c<rk gqvk Hkkjr dk ?kjsyw cktkj vxys
n'kd rd Hkkjr ds mPPk fodkl LVkVZvi ifjfLFfrdh ra= esa foLrkj dks c<kok ns
ldrk gSA Hkkjr dh thMhih 2022&23 esa 3-73 yk[k djksM+ Mkyj dh jgh gSA ,.M
ih Xyksoy jsfVaXl dk dguk gS fd foRRkh; o"kZ 2026&27 esa ns'k ds ldy ?kjsyw
mRIkkn (thMhih) dh fodkl nj lkr çfr'kr rd ig¡qpus dk vuqeku gS tcfd
foRrh; o"kZ 2024&25 es a ;g o`f¼ nj 6-9 çfr'kr jg ldrh gSA vUrZjk"Vªh;
ekSfæd dks"k (vkbZ,e,Q) us lHkh 2027&28 rd Hkkjr dh thMhih dks ik¡p yk[k
djks³ Mkyj rd ig¡qpus dk vuqeku yxk;k gSA

vkt Hkkjr nqfu;k esa gLrf'kYi dk ,d çeq[k mRiknd vkSj fu;kZrd ns'k
gSA ns'k ds 744 ls Hkh vf/kd gLrf'kYi lewgksa esa yxHkx 35000 mRikn miyC/
k gS tks yxHkx 25]000 f'kYidjkas dks  jkstxkj nsrs gSA

ekpZ 2022 esa Hkkjr ls gLrfufeZr dkyhuksa dks NksM+dj dqy gLrf'kYi
fu;kZr 174-26 fefy;u vesfjdh MkWyj Fkk ftlesa Qjojh 2022 dh rqyuk es
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a 8 izfr'kr dh o`f¼ gqbZA o"kZ 2021&22 ds nkSjku Hkkjrh; gLrf'kYi dk dqy fu;kZr
fiNys o"kZ dh rqykuk esa 25-7 izfr'kr o`f¼ ds lkFk 4-35 fofy;u vesfjdh MkWyj
FkkA gLrf'kYi�f'k ds ckn lcls cMs+ jkstxkj l`tudrkZvksa esa ls ,d gSA ;fn ns[kk
tk; gks fiNys ik¡p o"kks± esa Hkkjrh; f'kYidyk ;k nLrdkfjrk dk fu;kZr 40
izfr'kr ls vf/kd c<k gSA D;ksafd gLrf'kYi dk yxHkx 3@4 fgLlk fu;kZr fd;k
tkrk gSA

2022 esa tgk¡ Hkkjrh; gLrf'kYi  cktkj dk vkdj 3968 fefy;u
vesfjdh MkWyj rd ig¡qp x;k Fkk ogh vkbZ-,e-,-vkj-lh- xzqi ds vuqlkj bl
cktkj ds 2023 vkSj 2028 ds chp 7-7 izfr'kr dh lh , th vkj ls c<us dh
mEEkhn gS tks a 2028 rd 6218-4 fefy;u vesfjdh MkWyj ds vkdkj rd igq¡p
tk;sxk A

Hkkjr dh dqy dkjhxj vkcknh esa efgyk dkjhxjksa dh fgLlsnkjh 56
izfr'kr ls vf/kd gSA Hkkjrh; gLrf'kYi viuh fof'k"Vrk vkSj vlk/kkj.k lqanjrk
ds dkj.k fons'kh cktkjksa esa viuh ekax cuk;s j[krk gS uhps fn;k x;k xzkQ Hkkjrh;
gLrf'kYi ds çeq[k vk;krd ns'kksa dks n'kkZrk gSA

Hkkjr vius dkyhu m|ksx ds fy, fo"k; fo[;kr gS vkt Hkkjr yxHkx
70 ls vf/kd n'kksa esa dkyhu dk fu;kZr djrk gS ftlesa çeq[k fuEu gSA
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Hkkjr la;qDr jkT; vesfjdk dks 'kkWy tjh dh ydM+h] d<kbZ okyh oLrq,a
vkSj gkFk ls eqfnzr oL=ksa dk fu;kZr djrk gSA 2021&22 esa la;qDr jkT; vesfjdk
dks dkyhu fu;kZr dk ewY; 1-2 fofy;u vesfjdh MkWyj ls vf/kd FkkA ;wukbVsM
fdaxMe Hkkjr ls dyk] ØksdsVsM oLrq,sa] gLrfufeZr gLrf'kYi] ydM+h ds lkeku
vkSj udyh xgus [kjhnrk gSA la;qDr vjo vehjkr gLreqfnzr oL=ksa d<+kbZ ds
lkeku vkSj dyk /kkrq ds crZuksa dk ,d vPNk [kjhnnkj ns'k gSA
fu"d"kZ ,oa lq>ko %

Hkkjrh; nLrdkfjrk dh ekax fo'o ds cgqr ls fodflr o fodkl'khy
ns'k dj jgs gSA Hkkjr viuh nLrdkfjrk esa viuh laLd`fr o lH;rk dh Nki
NksM+rk gS tks fonsf'k;ksa ds vkd"kZ.k dk çeq[k dkj.k gSA

nLrdkfjrk ,d ,slh dyk gS tks yksxksa dks foijhr ifjfLFkfr;ksa esa cgqr
cM+k lgkjk nsrh gS blhfy, Hkkjr ljdkj Hkh ;g ç;kl dj jgh gS nLrdkfjrk dks
vkSj lo`f¼'kkyh cuk;k tk; blds fy, ljdkj rjg rjg ds dkS'ky fodkl
dsUnzksa dk fuekZ.k dj jgh gS ijUrq fQj Hkh nLrdkfjrk ds fodkl ds tks
ç;kl ljdkj dh rjQ ls gksus pkfg, og iw.kZ:is.k ugha gks ik jgs gSA nLrdkfjrk
ds fodkl dks vf/kd çHkko'kkyh cukus ds fy, fuEufyf[kr lq>ko çLrqr fd;s tk
ldrs gS&
1- Hkkjrh; nLrdkfjrk esa 'kkfey oLrqvksa dks fpfUgr fd;k tk;A
2- nLrdkfjrk ls lEcfU/kr LFkkuksa dh igpku djds mudk fodkl fd;k

tk;A
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3- ljdkj dh rjQ ls nLrdkfjrk ls tqMs+ gq, yksxksa dks iw.kZr;k çf'kf{kr fd;k
tk;A çf'k{k.k ds fy, vk/kqfud fof/k;ksa dk ç;ksx fd;k tk;A

4- çf'k{k.k nsrs le; çf'k{k.k ds ekudksa dk ikyu djus ds lkFk&lkFk çf'k{k.k
ds ckn çf'k{kkFkhZ dk ewY;kadu fd;k tk;A

5- nLrdkfjrk ls lEcfU/kr vkStkjksa o vko';d oLrqvksa dks miyC/k djk;k
tk;A

6- nLrdkfjrk ds ek/;e ls fufeZr oLrqvksa dks foØ; gsrq cktkj O;oLFkk
fufeZr dh tk; ftlls yksxksa dh oLrq, vklkuh ls csph tk lds A

7- nLrdfjrk ds {ks=ksa es a fof'k"Vhdj.k dks c<kok nsuk pkfg,A
8- gekjs ns'k esa cgqr ls ,sls LFkku gS tgk¡ nLrdkfjrk fof'k"V :Ik fy, gq, gS

tSls esjB esa ydM+h dk lkeku] okjk.klh dk js'ke] fQjksnkckn dk dk¡p dk
leku vyhx< esa ihry o rkys dk dke ,sls lHkh LFkkuksa dks fo'ks"k {ks= dk
ntkZ nsdj budk fo'ks"k :i ls fodkl fd;k tkuk pkfg,A
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